®EAEPA/IbHBIA ®OHA OBA3ATE/IbHOrO MEAULMHCKOIO CTPAXOBAHUA

nMCbMo
ot 10 nioHa 2014 r. N 3109/30/m

O HAMPABJIEHUA UHOOPMALMUOHHOIO NMCbMA

dPepepanbHblii GoHA 06A3aTENBHONO MEAULIMHCKOIO CTPAaxoBaHWA HanpasaseT 418 PyKoBOACTBA U
ncnosnb3oBaHMA B pabote WHbopmaumoHHoe nucbmo 06 obecneyeHn WHGOPMUPOBAHHOCTM
3aCTPaxXoBaHHbIX /ML, O MPaBax NPW Noay4YeHUU MeaMLMHCKOM NOMOLLM MO Nporpammam oba3aTenibHoro
MeAULMHCKOrO CTPaxoBaHus.

MNpeacepatens
H.H.CTAAYEHKO

Mpunoxkenune

NHOOPMALMOHHOE NMUCbMO
OB OBECNEYEHUN MH®OPMMUPOBAHHOCTM 3ACTPAXOBAHHbIX JINL,
O NPABAX MPU NONYYEHUM MEAMLMHCKON NOMOLLM NO NPOTPAMMAM
OBA3ATE/IbHOIO MEAUUMHCKOIO CTPAXOBAHUA

1. O6buwme nonoxKeHms.

NHpopmaumoHHoe nucbMo 06 obecneyeHun MHPOPMUPOBAHHOCTU 3aCTPAXOBAHHbLIX /ML, O
npasax Mnpu MOAYYEHUN MELMULMHCKOM MOMOLWM MO nporpammam o06A3aTeNbHOro MegMLMHCKOro
CTpaxoBaHuA (manee - UHPOpPMaUMOHHOE NUCbMO) pa3paboTaHO B COOTBETCTBMM C KOHCTUTyuMel
Poccuiickoin Pepepaumnm, MparkgaHcknm kogekcom Poccuiickoin Pegepaumn, PegepanbHbiM 3aKOHOM OT
21 Hosbpa 2011 r. N 323-®3 "O6 ocHoBax oOxpaHbl 340pP0BbA rpaxaaH B Poccuiickon depepauymmn”
(manee - OcHoBbl), PegepanbHbiM 3aKoHOM OT 29 HoAbpsa 2010 r. N 326-d3 "O6 obsAzaTenbHOM
MeaULMHCKOM cTpaxoBaHum B Poccuiickont deaepauumn” (aanee - PenepanbHbiii 3akoH), PegepanbHbiM
3aKoHOM OT 2 maA 2006 r. N 59-®3 "O nopagke paccmoTpeHus obpalleHui rpaxgaH Poccuitckoi
depepaunn”, depepanbHbiM 3akoHOM oT 27 wuwona 2006 r. N 149-¢3 "O6 wuHpopmauumu,
MHPOPMALMOHHDIX TEXHONIOTUAX U O 3almTe MHGopmauun", deasepanbHbiM 3aKkoHOM OT 27 utona 2006 T.
N 152-®3 "O nepcoHanbHbIX AaHHbIX", APYrMMM 3aKOHOAATE/NbHBIMM M HOPMATUBHLIMM NPABOBbIMM
aKTamu B chepe 34paBOOXPaHEHUA U 00653aTENBHOIO MEAULMHCKOrO CTPAXOBaHMA C LLe/Ibl0 OKa3aHuA
METOAMYECKON MOMOLLM y4yacTHUMKAM 00M3aTesIbHOr0 MeAMLMHCKOro CTpaxoBaHMA no obecneyeHuto
MHGOPMMPOBAHHOCTM 3aCTPAXOBAHHbIX AUL, O MpaBax MpPU NOAYYEHUN MELMULIMHCKOM MOMOLWM Mo
nporpammam o6a3aTesIbHOro MeAMLMHCKOro cTpaxoBaHua (ganee - OMC).

NHbopmaumoHHOe NUCbMO MOAMOTOBAEHO AJ/1S MCMNONb30BaHWMA B paboTe TeppuTOpManbHbIMU
doHpgamm OMC, cTpaxoBbIMM MEAMUMHCKMMU opraHusaumamu (ganee - CMO) U MeaNUMHCKUMU
OpraHuM3auMAMK, OCYLLECTBAAIOWMMMN aeATeNbHOCTb B cdepe OMC, M copep:uUT noaxodbl K
obecneyeHnto MHGOPMMPOBAHHOCTU 3aCTPAXOBaAHHbIX ML, 06 MX NpaBax NPU NOAYYEHUN MeAULLMHCKOM
MOMOLM NO Mporpammam 06A3aTeNIbHOTO0  MEAMLMHCKOrOo CTPaxOBaHWUA, pPernameHTUPOBaHHbIX
OCHOBHbIMM HOPMATUBHbIMM NPaBOBbIMW AKTAMMU.

CobntogeHne npas rpaxgaH, B TOM YMCae 3aCTPAxOBaHHbIX UL, B chepe oxpaHbl 340pOBbA U
obecneyeHne CBA3AHHbLIX C 3TMMM MPaABAMM TOCYAAPCTBEHHbIX FAPaHTUM, a TaKKe OTBETCTBEHHOCTb
OPraHoOB TrOCYAapCTBEHHOW BAACTM WM OPraHOB MECTHOTO CaMOYMpPAB/AEHMUA, AOJKHOCTHbIX UL,
opraHu3aumii 3a obecneyeHune npaB rpaxgaH B chepe OXpaHbl 340POBbA ABAAKTCA OCHOBHbLIMM
NPUHUMNAMM OXPaHbl 340P0BbA.
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3awuta npas U cBoboA 4YenoBeKa WU rpaxkgaHwHa B cdepe oxpaHbl 340POBbS OTHOCUTCA K
nosaHomMmounAamM deaepasibHbiX OPraHoB rocyapCTBEHHOW BAACTU U OPraHOB roCyapCTBEHHOM BNacTu
cybbekToB Poccuiickoli Penepaunn B chepe oxpaHbl 340poBba (cTaTbu 14, 16 OcHoB).

MpaBa M 06A3aHHOCTU rparkAaHMHa B chepe oxpaHbl 340POBbA PErNamMeHTUPOBAHbI rnaBoin 4
OcHos.

B nepByl ouepegb, 3TO NpaBO HA OXpPaHy 340pPOBbA, KOTOpoe obecneynmBaeTcA OXpaHOWM
OKpy»KatoLen cpeapl, cosgaHMem 6esonacHbIX yCA0BUIM Tpyaa, 6aaronpuATHbIX ycaoBuUn Tpyaa, bbiTa,
oTAblXa, BOCNUTaHMA WM ObOyyYyeHWA rpa)kgaH, NpPouM3BOACTBOM M peanmsaumeint npoayKTOB MNUTAHMA
COOTBETCTBYIOLLEFO KayecTBa, KaYeCcTBEHHbIX, 6€30NacHbIX M AOCTYMHbIX IEKAPCTBEHHbIX NPenapaTos, a
TaKXe OKa3aHnem AOCTYNHOM N KaYeCTBEHHOW MeANLMHCKOM NOMOLLM.

Kpome TOro, KaxKaplhi MMeEET NpaBo Ha MeAMUMHCKYIO MOMOLLb B rapaHTMpoBaHHOM obbeme,
OKasblBaemyto 6e3 B3MMaHUSA NiaTbl B COOTBETCTBMWM C MNPOTrPamMMOM roCyAapCTBEHHbIX FapaHTUi
6ecnnaTHOro OKasaHus rpakAaHam MegMUMHCKOM MOMOLLM, a TaKKe Ha nojyyeHue nnaTHbIX
MEAULMHCKMX YCAYr W WHbIX YCAyr, B TOM 4MC/le B COOTBETCTBMM C AOroBopom n[06poBO/bHOrO
MeAULMHCKOro CTpaxoBaHuA. paxkgaHe MMEOT NPaBo Ha MNoJiydeHWe MNAaTHbIX MeAULMHCKUX YCAyT,
NpPeaocTaBASEMbIX MO UX KeNaHUI0 NPU OKa3aHUU MeaUUNHCKOM MOMOLM, U NAATHbIX HEMEAULMHCKNX
ycnyr (ObITOBbIX, CEPBUCHBIX, TPAHCMOPTHbIX U UHbIX YCAYr), NPeAoCTaBAseMbIX AOMNOAHUTENbHO NpWU
OKaszaHUN MeaULNHCKOM NOMOLLM.

MaumMeHT MMeeT NpaBo Ha:

- MeAMLMHCKYIO MOMOLLb;

- BbIOOp Bpaya u BbIGOP MEANLMHCKOMN OpraHM3aummn B cooTBeTcTBuM ¢ OcHoBamu. MNpu oKasaHUu
rpa*ka4aHMHY MegMLMHCKON MOMOLLM B PamMKax MPOrpammbl roCyAapCTBEHHbIX rapaHTUin BecnaaTHoOro
OKasaHuA rpaxkgaHam MeauLMHCKON NOMOLLM OH MMEET NPaBO Ha BbIGOP MeANUNHCKOM OpraHM3aummn u
Ha Bblbop Bpaya c yyeTom cornacusa Bpaya. [pu BbibOpe Bpaya M MELUUMHCKOM OpraHM3aumu
rpa*k4aHMH MMeeT NpPaBo Ha MoJydyeHne UHboOpMAUMKM B AOCTYMHOW Aas Hero ¢dopme, B TOM yucne
pasmelweHHONn B UHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn WHTEepHeT, O MeaULMHCKOMU
opraHmsaumnu, o6 OCyLLEeCTB/IAEMON €l MeAUUMHCKOMW AesTeNbHOCTM M O Bpayax, 06 ypoBHe uX
obpa3oBaHuA U KBasnMPUKaumu. Jleyawmin Bpay npeaocTtaBaser MHPopmauuo O COCTOAHUM 340POBbSA
naumeHTa;

- NPOoOUNAKTUKY, AOMATHOCTUKY, JledeHne, MeAMUMHCKY0 peabuantaumio B MeAMULMHCKMX
OpraHu3aLmax B yCI0BUAX, COOTBETCTBYHOWMX CAHUTAPHO-TUTMEHUYECKUM TPeboBaHUAM;

- NO/lyYEHME KOHCYNbTalUuIi Bpayel-cneumnanmcTos;

- obneryeHmne 601K, cBsizaHHOM c 3aboneBaHMem U (UAU) MeOUULMHCKUMM BMELLATE/IbCTBOM,
AOCTYMHbIMM METOAAMM U NEKAPCTBEHHbIMM NpenapaTamu;

- nonyyeHme MHGOPMaLIMM O CBOUX NpaBax M 06A3aHHOCTAX, COCTOAHMM CBOEro 340PO0BbA, BbIGOP
/UL, KOTOPbIM B MHTEpEecax NauyeHTa MOXKeT bbIiTb NepegaHa MHGOPMaLIMA O COCTOAHUM ero 340PO0BbA.
Kaxaplh MmeeT npaBo NOAy4YUTb B AOCTYNHOM Ans Hero ¢opme MMerLWylcs B MeauLMHCKON
opraHusaumm MHGOPMaLMI0O O COCTOSHUM CBOEro 340POBbA, B TOM 4YMC/ie CBEAEHUs O pesynbTaTax
MeauLMHCKOro obcnefoBaHuA, HananuuMM 3abonesBaHns, o6 yCTaHOB/MIEHHOM AMArHo3e M O NporHose
pa3BuTMA 3aboseBaHUs, MeToAax OKasaHUA MeAMLMHCKOM MNOMOLIM, CBSA3AHHOM C HUMU PUCKE,
BO3MOXHbIX BMAAX MEAMLMHCKOIO BMELLATE/NbCTBA, €ro MOCNeACTBUAX WM pe3ynbTaTax OKasaHuA
MeaULMHCKON nomowy. MaumeHT nMbo ero 3aKOHHbIN NpeacTaBUTEIb UMEET NPABO HENoCPeaACTBEHHO
3HAaKOMMUTBCA C MEANLMHCKON AOKYMEHTaUMERN, OTpaxKatowel cocTosHME ero 340p0BbA, U NOJIy4aTb Ha
OCHOBaHMW TaKOM AOKYMEHTAUMM KOHCYNbTaLMWU Yy APYIUX CNeunanmcToB <1>, a TakKe Ha OCHOBAaHUM
NMUCbMEHHOTO 3aAB/IEHMA NOAy4YaTb OTPaXKatowWMe COCTOAHME 340POBbA MEAULIMHCKME LOKYMEHTbI, UX
KOMUU M BbIMUCKM U3 MeOULIMHCKMX A0KYMeHTOB. CornacHo ®epepanbHoMy 3aKoHy oT 27 utona 2006 r.
N 149-®3 "06 mHpopmaumm, NHGOPMALMOHHBIX TEXHOIOMMAX U O 3awwmTe MHGOPMaUMK" rpakagaHUH
(dbm3mnyeckoe NMUO) MMmeeT NpaBo Ha MNOJyYeHWe OT roCyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO
CaMOyMpaB/ieHMA, UX OOKHOCTHbIX /UL, B NOpsAAKe, YCTaHOB/EHHOM 3aKoHOAATeNnbCcTBOM Poccuinckol
depnepaunn, MHGopmaLMK, HenocpeaCTBEHHO 3aTparnBaloLLLE ero npaBa n ceoboabl;

<1>Yactb 4 ctatbm 22 OcHoB.

- nonyvyeHwme NleyebHOro NUTaHUA B C/ly4dae HaxoxXaeHnAa nauneHTa Ha NevyeHUn B CTauMOHAPHbIX
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YyCNoBUAX;

- 3alUMUTY CBEAEHWI, COCTAaBAAIOWMX BpaYeOHyIo TallHy;

- OTKa3 OT MeINLMHCKOro BMeLlaTeNbCcTBa. [paskaaHuH, OAMH U3 poauTeneit AN MHOW 3aKOHHbIM
npeacTaBuUTeNb TPaXK4aHMHA MMEIT MpaBo OTKasaTbCA OT MeAMUMHCKOro BMeLlaTesNbcTBa MU
noTpeboBaTb ero NpeKkpaLLeHna B COOTBETCTBUN co cTaTbeit 20 OCHOB;

- BO3MeLLeHMe Bpeaa, MPUYMHEHHOTO 340P0BbI0 MPU OKa3aHUM eMy MegULMHCKOM NOMOLLM;

- IOMYCK K HEMY af,BOKaTa MM 3aKOHHOTO NPeaCTaBUTENA AN 3aLlMTbl CBOUX MPaB;

- [AOMYCK K Hemy CBALLEHHOC/NYKUTENA, a B C/lydae HaXOMKAEHUSA NauMeHTa Ha NeYeHun B
CTAUMOHApPHbIX YC/IOBUAX - HA NpPeAoCTaB/ieHUe YC/OBUM ANA OTMNPABAEHUSA PeNUrMosHbix obpagos,
npoBeAeHMe KOTOPbIX BO3MOXHO B CTaUMOHAPHbIX YC/OBUAX, B TOM YMC/le Ha npeaocTaBieHue
OTAEeNbHOro MOMELLLEHUS, ECNM 3TO HE HapyLlaeT BHYTPEHHUI pacnopaaoK MeauLMHCKON opraHM3aumm.

lpaxgaHe WMMeT NpaBO Ha MOJyYeHMe [OO0CTOBEPHOM W CBOEBPEMEHHON WHbopmauuu o
daKTOpax, cnocobCTBYOLWLMX COXPAHEHMIO 340P0BbS UM OKA3bIBalOLWMX Ha HEro BpeaHoe BAUSHUE.

lpaxaaHe MMeloT NPaBo Ha Co34aHue 0bLLecTBEHHbIX 00 beANHEHNI MO 3aLLUTE NPaB rpaxaaH B
chepe oxpaHbl 340p0BbsA, GOPMUPYEMbIX Ha AOO6POBOIbLHON OCHOBE (cTaTba 28 OcHOB).

OpraHbl rocygapCTBEHHOW B/IaCTM M OpraHbl MECTHOrO CaMoyMnpaB/iEHUsA, AO0/MKHOCTHblE NMLA
OpraHusaLnii HecyT OTBETCTBEHHOCTb 3a obecneyeHne peanusauum rapaHTUin u cobnogeHue npas u
cBobog B chepe oxpaHbl 340pPOBbs, YCTAHOB/IEHHbIX 3aKoHoAAaTeNbCTBOM Poccuiickoit deaepauuu
(cTaTbs 98 OcHoB).

CornacHo cTaTbe 16 ®esepanbHOro 3akoHa 3acTpaxoBaHHble Anua B chepe OMC MmetoT NpaBo Ha:

- becnnatHoe OKasaHMe MM MeAMLMHCKOW MOMOWM MeAULMHCKUMU OpraHu3auusamu npu
HaCTYNAeHUN CTPAXoBOro C/yYas:

Ha Bcel Tepputopumn Poccuitickon Pepepaumm B obbeme, yctaHoBAeHHOM 6a30BOI Nporpammon
0653aTeNIbHOro MeAMLMHCKOro CTPaxoBaHus;

Ha TepputopumM cybbeKkTa Poccuiickont Pepepaumm, B KOTOPOM BblgaH MOJUC 06A3aTENIbHOIO
MEAMUMHCKOTO  CTpaxoBaHMsA, B 06beme, YCTaHOB/IEHHOM TePPUTOPUANLHOW  NPOrPaMmoli
0653aTeNIbHOro MegMLMHCKOro CTPaxoBaHus;

- BbIOOpP CTPaxoBOM MeANLMHCKOM OpraHn3aLmm nyTem nogaym 3asasieHus;

- 3aMEeHY CTPaxoBON MeAMLUMHCKOM OpraHmn3aLmnm, B KOTOPOM paHee bblsl 3aCTpaxoBaH rpaXKaaHuH,
OAMH pa3 B TeYeHUe KaneHaapHoro roga He nosgHee 1 Hos6psA MbO Yalle B ciydyae U3MEHEHUSA MecTa
KUTENbCTBA WU MNpPeKpaleHus aenctsma gorosopa o ¢uHaHcoBoM obecneyeHun o6A3aTeNbHOro
MeAULMHCKOro CTPpaxoBaHMUA NyTEM NoJaym 3anaB/IeHUA BO BHOBb BbIOpPaHHYIO CTPaxXoBYH MeAULMHCKYO
opraHusauumio;

- BbI6Op MeAULUMHCKOM OpraHnsaumm n3s megmuMHCKUX opraHn3aumi, y4acTByOWKUX B peannsaumm
TeppUTOpMUanbHOM Nporpammbl 0653aTeIbHOro MeANLNMHCKOrO CTPaxoBaHUS;

- BblbOp Bpaya (c y4eTom ero cornacua) nytem nogauyv 3afBAE€HUSA NNYHO WAW Yepe3 CBOEro
npeacTaBMTeNA Ha UMA PYKOBOAMTENA MeAULMHCKOM opraHusaumu;

- nonyyeHue OT TepputopmanbHoro ¢oHAa, CTPaxoBOM MeAMUMHCKOW opraHuMsaumMm MU
MEeAULUMHCKMX OpraHusauMim OoCToBepHoM uWHPoOpmauMM o BMAAX, KayectBe UM 06 ycnosusx
npeaocTaBAeHUs MeAULMHCKON NOMOLLM;

3aLlUMUTY MEepPCoHa/bHbIX AaHHbIX, HEOBXOAMMbIX ANA BeAeHUs NepcoHUOULMPOBAHHOIO yyeTa B
chepe o06s3aTENLHOIO MEAMUMHCKOrO CTpaxoBaHMA. OCHOBHbIM AOKYMEHTOM, obecrneuynBatlolmnm
3awmTy npaB M cBobog YenoBeka U rpaxgaHuMHa npyu o0bpaboTKe ero NepcoHasibHbIX AaHHbIX, B TOM
yucae 3aWmTy NPaB Ha HENPUKOCHOBEHHOCTb YaCTHOM }KM3HU, INYHYIO U CEMENHYIO TallHy, ABAAeTCS
depepanbHbI 3aKoH OT 27 utona 2006 r. N 152-d3 "O nepcoHanbHbIX faHHbIX";

- BO3MELUEHNEe CTPAaxoBON MeAMUMHCKOW opraHusauumen yuepba, NPUYMHEHHOrO B CBA3U C
HEUCMNONIHEHMEM  WU/IM  HEHagJeXalMM  UCNoNHeHMemM el  06A3aHHOCTEM MO OpraHu3auuu
npeaocTaBNeHUs MeAUUMHCKOW MNOMOLWM, B COOTBETCTBMM C 3aKOHOLATENbCTBOM PoccuiicKkoi
depepaunm <1>;

<1> MyHKT 8 yactn 1 ctatbm 16 PepepanbHOro 3aKoHa.

- BO3mMmelleHune MeAMLI,VIHCKOﬁ opraHmaau,Meﬁ yUJ,ep6a, NMPUYNHEHHOTIO B CBA3UN C HENCNOJIHEHUEM
U HeHagnexXawnum UCNoNHEHUEM ero obAsaHHOCTEN Nno OopraHnsaunm " OKa3aHUto MeAMLI,MHCKOI\;I
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MOMOLLLK;
- 3alMTY NPaB N 3aKOHHbIX MHTepecos B chepe 06583aTeIbHOro MeAULMHCKOro CTPaxoBaHuA.

2. MonHomoumMA No MHGOPMUPOBAHUIO:

2.1. ¢epepanbHblX OpraHoB, OPraHOB rOCYAApPCTBEHHOM BNAacCTM U OPraHOB MECTHOrO
camoynpasneHus B chepe 34paBOOXPaHEHUA

OduumanbHas  cTtatucTMyeckaa uMHPopmaumAa B chepe  34paBOOXpPAHEHUA  ABAAETCA
obuwenoctynHol n pasmeltaetca MUHUCTEPCTBOM 34paBooxpaHeHnsa Poccuiickonn Peagepaunn 8 CMU, B
TOM yuncne B ceTn MHTepHeT.

K nonHomoumAam opraHoB rocyaapcTBEHHOW BNacTn cybbekToB Poccuitickoint Pepepaumu, a Takke
OpPraHOB MECTHOIo0 CaMOYNPaB/EHUs TOPOACKUX OKPYroB U MyHULMNANbHbBIX PANOHOB B Chepe OXpaHbl
340pOBbA B COOTBETCTBMM € OCHOBAMM OTHOCATCA MHOOPMMPOBAHME HACeNeHUs CyObekTa
(MyHMuMnanbHoro obpasoBaHMa cybbeKkTa) Poccuinickont Pepepaunmn, B TOM uYmncie yepes cpencrsa
MaccoBon MHPOPMALMM, O BO3MOMKHOCTM PACMPOCTPAHEHUSA COLMANBHO 3HaYMMbIX 3aboneBaHui U
3aboneBaHuii, NPeACTaBAAOWMX OMACHOCTb  AJ1A  OKPYXKaloWMX, Ha Tepputopum cybbekTa
(MyHUUMNanbHOro obpasoBaHma cybbekTa) Poccuinckon Pegepaupnn <1>, oCyLLEeCTBAAEMOE HA OCHOBE
€XKEerogHbIX CTAaTUCTUYECKMX [AaHHbIX, @ TaKXe WHPopmMpoBaHME 00 yrpose BO3HWMKHOBEHWMA WU O
BO3HWMKHOBEHMWM 3NNAEMMUIA;

<1> MocTtaHoBneHue lMpasuTtenbctea Poccuiickon ®egepaumm ot 1 gekabpa 2004 r. N 715 "O6
YTBEPKAEHNM NEepPeYHs CoLMasibHO 3HAYMMbIX 3ab01eBaHUI U NepeyHs 3aboneBaHMn, NpeacTaBAAOLWNX
OMNACHOCTb A4N1A OKpYKatowmx".

2.2. yyactHukos OMC

B cootBetcTBUM ¢ PegepanibHbIM 3aKOHOM TepputopuanbHbie doHabl OMC - HeKoMmMepYeckue
opraHmMsauuu, cosgaHHble cybbekTamu Poccuiickonn ®epepaumm ana peanvsaumn rocyaapcTBeHHOM
nonntuku B chepe OMC Ha Tepputopusax cybbekTos Poccuinckon deaepaunm.

CornacHo TMNOBOMY MONOMKEHUIO O TeppuTopuanbHom ¢oHae 0653aTenbHOro MeAMLMHCKOro
CTPAXOBaHMA, YTBEPKAEHHOMY NpnKazom MuHsgpascoupassntna Poccum ot 21 aneapa 2011 r. N 15H,
3apermcTtpuposaHHomy B MuHiocte Poccumn 2 ¢despans 2011 r. N 19661, ogHoMm K3 3agad
TeppuTopmanbHoro ¢oHga OMC naBnsetca obecnedyeHue NpPensyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm npas rpaxgaH B cucteme 06583atelbHOro MegMLMHCKOIo CTPaxoBaHuA.

C uenblo BbINOMHEHWA YKAa3aHHOM 3afaun TepputopuanbHbii doHg OMC ocywecTBnsert
cnepytowme nosIHOMOYMNA U GyHKLUK:

- obecneunBaeT npaBa rpaxkgaH B cpepe 0653aTENbHOrO MEAMUMHCKOTO CTPAxXOBaHWA, B TOM
yncne nyTem MPOBEAEHUS KOHTPO/AA OOBbEMOB, CPOKOB, KayecTBa W YC/0BMI NpeaocTaB/ieHus
MeANUMHCKON nomoLLM, MHGOPMMPOBAHME TpaxgaH O nopsake obecnevyeHWs M 3aluTbl UX NpaB B
COOTBETCTBUM C PepepanbHbIM 3aKOHOM;

- obecneuynmBaeT B MNpeaenax CBOEN KOMMNETEHUMWM 3alUUTy CBELEHWUIM, COCTaBNAAOLMX
MHGOPMALMIO OrPaHNYEHHOro [OCTYNa;

- opraHuM3yeT npuem rpaxaaH, obecrneymBaeT CBOEBPEMEHHOE W MOJIHOE pPACCMOTPEHME
obpallLeHuii rpaxkaaH B COOTBETCTBMM C 3aKOHOA4aTeNbCTBOM Poccuiickoit ®epepaumm <1>;

<1> depepanbHblt 3aKkoH OT 2 mMas 2006 r. N 59-®3 "O nopsgke paccmoTpeHua obpalyeHui
rpaxkaaH Poccuinckoit epepaumn’.

- NpoBOAMT pasbACHUTE/NbHYD paboTy, WHPOPMMPOBAHME HaCeNeHMs MO BOMPOCaM,
OTHOCALMMCA K KOMMNEeTeHUMM TepputopmnanbHoro poHaa OMC;

onpeaensetr paboTHWKOB, AOMYLLIEHHbIX K paboTe C AaHHbIMW NEPCOHMUUMPOBAHHOMO yyeTa
CBEAEHMIN O MeAMLMHCKOW MOMOLLM, OKa3aHHOW 3acTpaxoBaHHbIM /MUaM, M obecneymBaeT Mx
KOHPUAEHUMANbHOCTb B  COOTBETCTBMM C  YCTaHOB/EHHbIMM  3aKOHOAATENbCTBOM  Poccuitckol
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depepaunn TpeboBaHUAMM MO 3aLMTE NEPCOHANbHbIX AaHHbIX <1>.

<1> ®epgepanbHblii 3aKkoH 0T 27 utons 2006 r. N 152-93 "O nepcoHanbHbIX AaHHbIX".

CornacHo ®epepanbHomy 3akoHy CMO, ocyuwectBastowan gestenbHoctb B cdepe OMC, -
CTpaxoBas OpraHMsaLmA, UMEeKLWaa NULEH3MIO, BblgaHHY deaepasbHbIM OPraHOM MCMNOAHUTENbHOM
B/1ACTU, OCYLLECTBAAOLWMM GYHKLMM MO KOHTPOIIO M HaA30pY B chepe CTPaxoBOM AeATeNbHOCTH.

B cooTtBeTcTBMM C poroBopamu B cdepe o0b6A3aTeNbHOro mMeauUMHCKOro ctpaxosaHus CMO
obAsaHa:

- cobupatb, obpabaTbiBaTh AaHHblE NEPCOHNPULMPOBAHHOIO y4YeTa CBeAEHMNIMN O 3aCTPaxOBaHHbIX
MUAax M NepcoHNPULMPOBAHHOIO y4yeTa CBEAEHUM O MEeAMUMHCKOM MNOMOLLM, OKasaHHOM
3aCTPaxoBaHHbIM MLAM, 0becneyunBaTb UX COXPAHHOCTb U KOHGUAEHLMANbHOCTb, OCYLLECTBAATL 06MEH
YKa3aHHbIMW CBEAEHUSMM MeXKay cybbekTamm o0683aTeNlbHOro MeAMUMHCKOrO CTPaxoBaHUA U
Yy4YacTHMKamMm 0653aTeIbHOro MeANUMHCKOrO CTPaxoBaHUS;

- OCYLLECTBAATb PAacCMOTPEHME 0bpaLLeHUi 1 Kanob rpaxaaH, oCyLecTBAATb AeATENbHOCTb MO
3aLMTe NpPaB U 3aKOHHbIX MUHTEPECOB 3aCTPaX0BaHHbIX /ML

- Mofy4aTb OT MEAMUMHCKUX OpraHM3aumii cBefeHus, Heobxoaumble ANA OCYLLECTBAEHUS
KOHTpo/A 3a cobntogeHnem TpeboBaHUIN K NPeaoCTaBNeHNI0 MeAUUMHCKOW NOMOLLM 3aCTPAaXOBaHHbIM
amuam, uHbopmaumio 0 pexume paboTbl, BUAAX OKasblBaEMOW MeAMUMHCKOM MOMOLWM M UHbIe
cBefleHna B obbeme W MopafKe, KOTOpble YCTAHOB/EHbl [OrOBOPOM Ha OKasaHuMe W onnarty
MeAVLMHCKON nomowM no ob6a3aTenbHOMYy MeAMLMHCKOMY CTpaxoBaHuto, obecrneumBatb MX
KOHPUAEHLMANbHOCTb M COXPAHHOCTb, A TaKMKe OCYLLECTBAATbL NPOBEPKY X AOCTOBEPHOCTY;

- obecneymMBaTb MeOMULMHCKME OpraHM3auynm WMHPOPMALMOHHBIM MaTepuanom (bpolutopamu,
JIUCTOBKAMM, MamATKamu) O npaBax rpaxgaH B coepe OMC, MHPOPMALMOHHBIMKU CTEHAAMMU C
naakatamm u/vnm mHdopmaumeinnt o nNpenoctasigemMblX BuAax U obbemax MeauLMHCKOW MOMOLLM,
YCI0BUSAX €e NOJIyYEHUs B COOTBETCTBMU C TeppUTopuanbHoi nporpammont OMC.

B cooteetctBUM ¢ PepepanbHbiM 3aKOHOM K MEAMUMHCKMM opraHu3aumsam B cpepe OMC
OTHOCATCA MMetoLLMeE NPaABO HA OCYLLECTBNEHME MEAULMNHCKON AeATENbHOCTU U BKAIOYEHHbIE B pPeecTp
MEANLMHCKMX OPraHW3aLmin, OCyLecTBAAOWMX AeATenbHOCTb B chepe OMC, opraHusaumm nwobol
npeaycMOTPEHHOM 3akoHodaTenbctBoM Poccuitckon @Pepgepauum <1> opraHM3aUUMOHHO-NPaBOBOM
dopMbl; UHAMBUAYANbHbIE NPEANPUHMMATENN, 3aHUMAIOLLMECA YAaCTHON MeANLMHCKOM NPaKTUKOM.

<1> InaBa 4 MpaxaaHcKoro KogeKkca Poccuiickoint ®eaepaumm (4actb nepsan) oT 30 HoabpA 1994 r.
N 51-93.

MeamumHcKMe opraHnsaumm B chepe OMC 0653aHbl:

- NpepocTaBnATb NauMeHTaM [OCTOBepHYy0 MHOpMauMilo 06 OKasbiBAaeMOW MeANUMHCKOM
nomouwm, 3GPeKTUBHOCTM METOA0B JIEYEHMA, WMCMNO/b3yeMblX JNEKAPCTBEHHbIX Mpenapatax M o
MeONLMHCKUX N30eNnax;

- NpPepocTaBaATb MauMeHTam WHPopmaumto O nopsake, 06 obbeme WM YCNOBUAX OKasaHMA
MEAVLMHCKON NOMOLWM B COOTBETCTBMM C MPOrPaMMON FOCY[APCTBEHHbIX rapaHTUi HecniaTHoOro
OKasaHuA rpaxgaHam MeanLMHCKON NoOMOLY;

- pa3meLlaTb Ha cBoeM oduLManbHOM caiTe B ceTu MHTepHeT nHbopmaLmio o pexume paboTol,
BM/aX OKa3blBaeMOIN MeNLMHCKON NOMOLLM;

- NPeaoCcTaBAATb 3acTPaxoBaHHbIM Anuam, CMO u TepputopuanbHomy doHay OMC ceegeHua o
pexxume paboTbl, BUAAX OKA3blBAEMOW MeAMLMHCKOM MOMOLLM, @ TaKkKe MoKasaTensx AOCTYMHOCTU U
KayecTBa MeAMLMHCKOM NOMOLLN, NepeveHb KOTOPbIX YCTAaHAaBAMBAETCA B TEPPUTOPUANBHON Nporpamme
oMG;

- npepoctaenatb CMO focTynHoe ANA NauMeHTOB MeCTO ANA pasmelteHuna MHPOPMALMOHHbIX
MaTepunanos O NpaBax 3aCcTPaxoBaHHbIX 1L, B chepe OMC.

CornacHo OcHOBaM MeAMUMHCKaA OpraHW3auMsa MMeeT npaBo CcO34aBaTb  JIOKA/bHble
MHPOPMALMOHHbIE CUCTEMbI, COAEPMKALLME AaHHbIE O NAaUMEHTax M 06 OKasbiBaEMbIX MM MEANLMUHCKUX
ycnyrax, ¢ cobntogeHmem TpeboBaHMIA 0 3aWmMTe NEPCOHANbHbIX AAaHHbIX U cobatogeHnemM BpayebHoM
TaWHbI.
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3. MexaHu3Mmbl OcylLecTBAeHUA MHGOPMMPOBAHUA.

B uenax obecneyeHns WMHGOPMMPOBAHHOCTM 3aCTPAXOBAHHbIX AUL, O npasBax B chepe OMC
BO3MOXHbI Cneaytowme HanpasaeHusa paboTbl yyacTHUKoB OMC:

- paboTa c 0bpalleHMAMM 3aCTPaXOBaHHbIX /UL, U UX NpeacTaBUTene;

- paboTa c 06WecTBEHHbIMM KONNEKTUBAMMU;

- paboTa co cpeacTBamm maccoBon MHGopPMaLnK;

- BbINYCK HarfagHbIX MaTepuanos (KaneHgapw, bpolwtopsl U T.4,);

- pasmelleHne nHpopmaumm o npaBax 3acTPaxoBaHHbIX L, B MeAULMHCKMX opraHmnsaumnax, CMO,
TeppuTopuanbHbix poHaax OMC;

- UCNo/Ib30BaHWe MHGOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CETEN.

3.1. PaboTa c 06paLLeHUAMM 3aCTPAXOBAHHbIX /UL, U UX NPeaCTaBuUTeNen.

PaboTta ¢ obpallieHMAMU TrpaxaaH B TepputopuanbHbix ¢doHaax OMC n CMO npoBoautcs B
cooTBeTcTBUM Cc PegepanbHbiM 3aKoHOM OT 2 mas 2006 r. N 59-®3 "O nopsgre paccmoTpeHus
obpalLeHuii rpaxaaH Poccuiickont degepaummn” (B pegakumnm denepanbHoro sakoHa ot 7 mas 2013 r. N
80-93).

B TepputopmanbHbix ¢oHgax OMC u CMO onpepenaloTca 4Yacbl nNpuema HaceseHuA
PYKOBOAMTENAMM 3STUX OpraHM3auMihi M YNOJHOMOYEHHBIMM HA TO AuuaMu. [Jo cBeaeHuA
3aCTPaxoBaHHbIX AuL, goBoasaTca agpeca n tenedpoHbl CMO, TepputopuanbHbix doHaos OMC n mx
dnnnanos, MHGopmauma 0 MecTe NPUEMa, a TaKKe 06 YCTAHOBIEHHbIX 414 MPUEMA AHAX U Yacax.

B uenax M3yyeHMA MHeHMA HaceneHuAa 06 ypoBHE OKAa3aHUA MeAMUMHCKOM NOMOLLM MOTyT
OPraHM30BbIBATLCA MEpPONPUATMA No TUNy "ropadein AMHUK", "OTKpbITOro TenedpoHa" COBMECTHO C
npeacTaBuTeISMM  OPraHOB WCMOJIHUTENbHOM Bnactu B cdepe 34paBoOXpaHEHUs B Cybbekte
Poccuiickoit Pepepaumm, BCTPEYM C HacesieHUEM C Nocaeayowmm aHaim3om obpalleHnin B cpeacrasax
MaccoBoMn MHpOPMaLLUN.

Mopsaaok MHGOPMMPOBAHMA 3aCTPaXOBaHHbIX UL, O BbIABAEHHbIX HAPYLUIEHUAX B NPeAOCTaBAEHNN
MeANLMHCKON MOMOLLM MO TEPPUTOPUASIbHON Nporpamme 0653aTeIbHOro MeAMLMHCKOrO CTPAaxoBaHMA
yTBEepxaAeH PeaepanbHbim poHaom OMC <1>.

<1> MNpukas degepanbHoro poHaa OMC ot 1 aekabpsa 2010 r. N 230 "0O6 yTeepaeHun Mopaaka
OpraHuM3aumMmM M NpoBeAeHMA KOHTPO/AA 06bEMOB, CPOKOB, KayecTBa WM YC/IOBWUIA NpeaocTaBAeHUA
MmeanuUMHCKo nomouwm no OMC".

3.2. PaboTa c 06uecTBEHHbIMU KONIEKTUBAMM.

CoTpygHuKkM  TepputopuanbHbix ¢oHgoe OMC u CMO nposogAT MHPOPMALMOHHO-
pa3bACHUTE/IbHYIO pPaboTy (beceabl M NekuMn) No 3akoHogaTenbcTBy Poccuiickoit depepaumm B chepe
0653aTeNbHOr0 MeANLMHCKOTO CTPaxoBaHUA Cpeam KONNEKTUBOB MeAULIMHCKUX PaBOTHUKOB, TPYA0BbIX
KONNIEKTNBOB, O6LLECTBEHHbIX 06beAMHEHUI NALMEHTOB U NPOYUX TPYNM 3aCTPAXOBAHHbIX /WL, B TOM
yucne No BONpocam nosiydeHua becnnaTHOW MeaMLMHCKOM nomolLm no nporpammam OMC, ncnonb3ys
NpW 3TOM HarAA4HYIO aruTaLUMIo 1 pa3gaTtoyHble maTepuansi.

3.3. PaboTa co cpeacTtBamu maccoBoi MHbopmauum (ganee - CMMU).

PaboTa co cpefcTBaMM MAcCOBOW MHPOPMaLMM MOKET BECTUCH NO C/IeAYHOWMM HanpaBAeHUAM:

- pasmelieHne nyb6aMKauMii No npaBam 3acTpaxoBaHHbIX aul B cdepe OMC B neyvaTHbIx
3N1EKTPOHHbIX CPeACTBaxX MaccoBoi nHGopMaunu;

- KOMMEHTapuUM Bpayel, S3KOHOMMUCTOB, IOPUCTOB MO KOHKPETHbIM 06paLLeHNAM 3aCTPaXxOBaHHbIX
N1L, C y4eTom TpeboBaHUI 3aKOHOA4AaTENbCTBA B Chepe 3almTbl NePCOHaNbHbIX AaHHbIX;

- ny6AnKaummn ot4eToB TepputopuanbHbix poHgoB OMC 1 CMO o pesyabTatax paboTbl Mo 3almTe
NpaB 3aCTPaxoBaHHbIX ML, B TOM YMC/e MO cyaebHOM NpaKTUKe;
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- nybankaumm HomepoB TenedoHoB "ropadvelnr TenedoHHOM AMHMKU" U pacnucaHua npuvema
3aCTpPaxoBaHHbIX KL, B TeppuTopuranbHbix doHaax OMC n CMO;

- pa3smelleHMe NybAMKaUMA B TeppUTOPUManbHbIX BecnnaTHbIX (peKNnamHo-MHPOPMALMOHHDIX)
razetax B LenAx obecneyeHMA A[OCTYMNHOCTU WMHOOPMALUMKM AAA COLMANbHO HEe3alWMLLEHHbIX Tpynn
3aCTPAxX0OBaAHHbIX ANL,

- OpraHM3aumMsa BbICTYMJIEHMN Ha KaHafax paguo W TeneBuaeHuMa cybobekToB Poccuitckomn
depgepaunn.

3.4. BbINyCK HarnagHbIX MaTepuanos.

Ona obecneyeHna MHPOPMMPOBAHHOCTU KAXKAOMO 3aCTPAXOBAHHOIO /fMUa O Mpasax B coepe
34paBooxpaHeHna 1 OMC BO3MOXHO MPUMEHEHUE METOAOB PeKNAMHOM MHbopMauuun. Mpu sTom
MHPOPMaUMIO O NpaBax LenecoobpasHo coveTaTb C YaCTO UCMOb3YeMbIMU CBEAEHUAMM (pacnmcaHne
noespos, aBTOOYCOB, KaseH4apu, CXeMbl METPO U Ap.).

Kpome 3Toro, BO3MOXKHO U3gaHue 6poLutop No pas/iMyHbIM acnekTaM NpaB 3aCTPaXxOBaHHbIX AL, B
coepe 3apaBooxpaHeHma n OMC.

3.5. PazmeleHne nidopmaunu.

NHudbopmauua o npaBax 3acTpaxoBaHHbIX Auy, B chepe 3apaBooxpaHeHna n OMC pasmeltaerca B
MeaNLMHCKMX opraHunsaumax, CMO, TepputopuanbHbix poHaax OMC, MHOrodpyHKLMOHaNbHbIX LLEeHTpaXx
npeaocTaBaeHna rocyaapCcTBEHHbIX U MYHUUMNAAbHBIX YCAYr B AOCTYMHbIX AAA HaceneHuAa mecTax
(npunoskeHus 1 - 3 K UHGOpPMaLMOHHOMY MUCbMY).

3.6. MeponpuaTnsa No co3aaHunIo U NOAAEPKAHUIO MHTEPHET-PECYPCOB TEPPUTOPUAbHbLIX GOHA0B
OMCwun CMO.

Ona opraHusaumm paboTbl N0 MHPOPMMPOBAHMIO TpaxKdaH LenecoobpasHo pasmelleHune
cnepytowen HGopmaumm Ha obLwenoCTynHbIX CTPaHMuax MHTepHeT-caiToB TeppuTopmanbHbix GOHA0B
OMC u CMO:

- 06wei HopMmaTUBHO-CNpPaBoYHOM MHPOPMaLmMK o geaTenbHocTu chepbl OMC;

- HOPMATMBHbIX MpPaBOBbIX, WMHPOPMALMOHHBIX [AOKYMEHTOB MO KOHKPETHOMY CyObeKTy
Poccuiickoin Pepepaunu;

- KOHTaKTHOM MHpOpPMaLMK, B TOM Yncne TenedoHos "ropaueis TenepoHHoOM AuHUK".

CMO pasmewatoT Ha cOBCTBEHHbIX 0duULManbHbIX canTax B ceT UHTepHeT, onybMKOBbLIBalOT B
CMW nnu poBoaaT oo cBefieHMA 3aCTPAXOBaHHbIX JINL, MHBIMU NPEAYCMOTPEHHbIMUW 3aKOHOA4ATENBCTBOM
Poccuitckoit degepaumnn <1> cnocobamm MHbOpPMaLMIO O CBOEN AEATENbHOCTU, COCTaBe yypeauTenen
(yyacTHMKOB, aKUMOHepOoB), GMHAHCOBLIX pe3yabTaTax AeATeNbHOCTU, 06 onbiTe PaboTbl, O KoANYecTse
3aCTPaxXOBaAHHbIX ANL, MEANULUMHCKMX OPraHM3aumaX, OCYLLECTBAAOWMX aAeaTeNbHOCTb B chepe OMC Ha
TeppuTopun cybbekTa Poccuiickoit depepauumu, Buaax, Kavectse u o6 ycioBuax npesocTaBaeHus
MeAVLMHCKON MOMOLLM, O BbIIBJIEHHbIX NO OOpPALLEHUAM 3aCTPaxOBaHHbIX /UL, HapyleHWax npu
npeaocTaBNeHUM MeaULMHCKON NOMOLM, NpaBax rpaxaaH B chepe OMC, B Tom Yncie npase Bbibopa
nnn 3ameHbl CMO, MeAMUMHCKOW OpraHu3aumu, nopagke nonyvyeHua nonmca OMC, a Takxke 06
06A3aHHOCTAX 3aCTPAXOBAHHbIX UL,

<1> depepanbHblii 3akoH oT 27 wwonsa 2006 r. 149-d3 "0O6 uHdbopmauumn, MHGOPMALMOHHDIX
TEXHO/IOMUAX U 0 3awwmTe MHpopmaumm™.

TpeboBaHuA K pasmelueHnto CMO nHpopmaumm yTeepKaeHbl B pasaene Xl Mpasnn OMC <1>.
TpeboBaHuA K nogcucteme MHPOPMUPOBAHUSA rpaxkaaH (opuumanbHomy caity CMO B ceTn UHTepHeT)
yTBEpPKAEeHbI B O6LWMX MPUHUMNAX MNOCTPOEHUA U PYHKLMOHMPOBAHMA MHPOPMALMOHHBIX CUCTEM WU
nopsaaka MHGopmayMoHHOro B3anmoaencTauna B chepe OMC <2>,

<1> MpwuKa3 MuH3gpascoupassmTua Poccum ot 28 dpeBpana 2011 r. N 158H.
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<2> Mpukas PegepanvHoro poHaa OMC ot 7 anpena 2011 r. N 79.
3.7. PasmeleHne nHGOpmMaLUm gnsa AunL, ¢ OrpaHUYeHHbIMU BO3MOXKHOCTAMM U MHBANMAOB.

NHpopmaumoHHoe obecreyeHne B cpepe OMC [0/KHO COOTBETCTBOBATb HOpMam U
TpeboBaHMAM K CO3[aHUI0 YCNOBUIA MHBAANAAM U APYTUM MaJOMOBUNbHbLIM rpynnam HaceneHusa ans
b6ecnpenATCTBEHHOro A0CTyna K WMHpopmauuKn, npeaycmoTpeHHbim deaepanbHbiM 3aKoOHOM OT 24
HoAGpA 1995 r. N 181-®3 "O coumanbHoM 3aWmMTe MHBANMAOB B Poccuiickoinn ®epepaumn”, apyrumm
desepanbHbIMM 3aKOHAMU U UHBIMW HOPMaTUBHbIMW NPaBOBbIMM akTamn <1>.

<1> Mpukasz MuHTpyaa Poccum oT 25 gekabpsa 2012 r. N 627 "O6 yTBep:KAEHUN METOAMKM,
no3sosiAloWen Oo6bEKTUBM3MPOBATD M CUCTEMATM3MPOBATL AOCTYMHOCTb OOBEKTOB W yCAyr B
NPUOPUTETHLIX chepax KU3HeAeATENbHOCTU [AA WMHBAAMAOB W APYrMX MANOMOOWMAbHBIX Fpynn
HacefNeHns, C BO3MOXHOCTbIO Yy4yeTa perMoHanbHoW cneundukun'. MeToamyeckme pekomeHZauuu
MuHTpyaa Poccum ot 18 ceHTabps 2012 roga "MeToamMKa nacnopTUsaummn n KnaccudmKkaumm o6 beKTOB U
YCNYTr C Uenblo UX OOBEKTUBHOW OUEHKM ANnA pa3paboTkm mep, obecneumBatolmx MX AOCTYMHOCTb.
MeToamnyeckoe nocobue".

4. TopAdoK KOHTPO/A 3a pasmelleHMem MHGOOPMALMOHHLIX MaTepuanoB u cobaogeHvem
TpeboBaHMIN K HUM M OTYETHOCTb Mo MHPopMMpoBaHuMA B cdepe OMC.

MopsafoK KOHTPONS 33 pasmMeleHnem MWHPOPMALMOHHBIX MATEPUANOB WU cobaoaeHMEM
TpeboBaHMIN K HUM OCYLLECTB/AETCA B COOTBETCTBUM C AoroBopamu B cpepe OMC <1>, nopsaxom
OpraHusaumMm W nNpoBeAeHUs KOHTPOnA o6beMOB, CPOKOB, KayecTBa W YCAOBMI NpesocTaBieHus
MeguuMHCKON nomowm no OMC <2> u [lonoxeHnem O KOHTpose 3a pgeatenbHoctbto CMO u
MeANLMHCKNX opraHm3auuii B coepe OMC TepputopuanbHbimm poHgamm OMC <3>.

<1> MpuKasbl MuH3apaBcoupassntma Poccum ot 9 ceHTabpa 2011 r. N 1030H "O6 yTBepKaeHuU
dopmbl TMNOBOTO AorosBopa o0 pMHaHCOBOM obecneyeHMn 0bA3aTeNbHOrO MeAULMHCKOTO CTpaxoBaHma"
n MuHsgpasa Poccuun ot 24 aekabps 2012 r. N 1355H "O6 yTBepxaeHun ¢opmMbl TUMOBOIO AOroBOpa Ha
OKasaHWe 1 onnaTy MeauumHCKoi nomoum no OMC".

<2> MNpukas degepanbHoro poHaa OMC ot 1 aekabpsa 2010 r. N 230.

<3> Mpwukas PegepanbHoro poHaa OMC ot 16 anpena 2012 r. N 73.

KoHTponb 3a pasmeLteHeM MHPOPMALIMOHHBIX MaTepManos U cobatogeHnem TpeboBaHUli K HUM
B TeppuTopmnanbHom ¢doHae OMC ocywectBnaerca PepepanbHoim dpoHaom OMC B cOOTBETCTBUM C
rpadMKoOM NPOBEPOK U PYKOBOACTBOM TeppuTopmanbHoro poHaa OMC (BHYTPEHHUIA KOHTPOIb HE perKe
1 pasaBroa).

KoHTponb 3a pasmelieHreM MHPOPMALIMOHHBIX MaTepManos U cobatogeHnem TpeboBaHUi K HUM
B CMO ocywectsnaetca ®PepepanvHbim ¢oHgom OMC, TeppuTopuanbHbim ¢oHaom OMC B
COOTBETCTBUM C rpadMKOM NPoBePOK U pykoBoacTBom CMO (BHYTPEHHMUIA KOHTPONb He pexke 1 pasa B
roa).

KoHTposb 3a pasmeLLeHnem MHPOPMaLIMOHHbBIX MaTepuanos U cobntogeHnem TpeboBaHU K HUM
B MeAMUMHCKON opraHusauum ocyuwectsnsetrca PepepanbHoim ¢oHgom OMC, TeppuTOpUanbHbIM
doHgom OMC, CMO B COOTBETCTBUM C rpadMKOM NPOBEPOK M PYKOBOACTBOM MeAMLMHCKOM
OpraHun3aLmm (BHYTPEHHWIA KOHTPO/b He peke 1 pasa B rof).

OTtyeTHOCTb NO WHPopmupoBaHMto B chepe OMC npegoctasnserca CMO u  dunmanamu
TepputopmanbHbix poHaos OMC B TeppuTopmanbHble poHabl OMC, TepputopmanbHbimmn poHgamm OMC
B ®epepanbHbin doHa OMC no dopme m B CPOKM, yTBEPHKAEHHbIE DeaepanbHbim doHaoMm OMC <1>.

<1> Mpwukas deagepanbvHoro ¢oHaa OMC ot 16 asrycta 2011 r. N 145 "06 ytBepaeHMM GopMbl U1
nopagkKa segeHuns otyetHoctM N NI "OpraHM3auma 3aWmUTbl NPaB 3aCTPaxoBaHHbIX nuL, B chepe OMC".

5. PekomeHAaumm no pasBuTUIO cUCTEMbI MHGOPMUPOBAHUA.
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Ons obneryeHns B3auMoaencTeusa NoAb30BaTeIei MHTEPHET-pecypca PeKoMeHayeTcs:

- opraHM3auua paszenos Mo 3alMTe NpaB 3acTPaxoBaHHbIX /ML, B TOM YMUCae AN Pa3MEeLLeHus
oTyeToB TepputopuanbHbix ¢oHagoB OMC u CMO o pesynbratax pabotbl no 3awuTte npas
3aCTPAX0OBAHHbIX UL, U cyaebHON NPaKTUKE;

- opraHmusauua 'ropadeit AMHUK" C UCNONb30BaHMEeM Beb-cepBUCOB (OHNAWH COObBLLEHUN,
COOBLIEHNI MO 3N1EKTPOHHOM NouTe);

- TPYNNMPOBKa MHPOPMALUK, NPeSHa3HAYEHHOM UK 3aTparnBatoLEen:

- CMO;

- 3aCTPaxoBaHHbIX UL,

- CTpaxoBaTeneu;

- MeAMLUMHCKME opraHM3aumu.

B uenax obecneyeHuns gnanora 3auHTEpPECOBaHHbIX CTOPOH PEKOMEHAYETCS:

- opraHusaums ¢opymoB C y4acTUeM B HUX NpeacTaBuTenei TepputopmnanbHblix ¢oHaos OMC;

- ny6/nKaumMs oTBETOB Ha BOMPOCHI, 3aZaHHble Ha GopyME;

- UCMO/Ib30BaHME ONOBELLEHNI (Yepes NoANNUCHbIE MEXaHNU3MbI) 3aMHTEPECOBAHHbIX NIULL;

- OpraHu3aumMs MmexaHusma obpaTHOM CBA3K € Nonb3oBaTensmum NHTepHeT-cainTa.

[Ons noBbilWeHUA MHGOPMUPOBAHHOCTU FpaKaaH PpeEKoOMeHayeTcs:

- OpraHu3aums U o6HoB/IEHME HOBOCTHOM NIeHTbI MIHTEepHEeT-caliTa;

- NnybAnKauma BbICTYN/IEHUI N KOMMEHTAapMEB Bpayen, oPUCTOB, SKOHOMMUCTOB, B TOM YMCe MO
KOHKPETHbIM 0OpalLeHNAM 3aCTPaxoBaHHbIX /ML, C y4yeTom TpeboBaHWMI 3aKoHOAATeNbCTBA B chepe
3aLLMTbl NEPCOHA/bHbIX AAHHbIX;

- nybAMKaumMa nevaTHbIX MaTepuasoB B 3/1EKTPOHHOM BMAE, B T.4. Pa3/IMYHbIX CMPaBOYHMKOB
(CMO, meguuMHCKMX OpraHn3aumif).

Ona adpdeKkTMBHOM 3aWMTbl NpaB 3aCTPaxOBaHHbIX JINL, PEKOMEHAOYETCA TeppPUTOPUANbHbLIM
doHgam n CMO pasBuBaTb CAYKOy NpeacTaBUTEsIE, OCYLLECTBAAIOWMX KOHCYNbTUPOBaHNE W
OMepaTMBHOE pPeLleHME MPaBOBbIX BOMPOCOB MOJiyYeHMA 6GecnaaTHOM W AOCTYMHOM MeAUUMHCKOMU
NMOMOLLM B:

- MeANUMHCKUX OpraHM3aumnx;

- opraHax COUMa/ibHOM 3allMTbl, @ TAKMKE YUYPEXKAEHUAX COLMANbHON MOMOLLM (AOMax HOYHOTrO
npebbiBaHWA, COLMA/bHbIX MPUIOTOB, COLUMAJbHbIX FOCTUHWL, LUEHTPOB COUMaNbHOW aganTauum u
Apyrvx), co3gaBaemblx B CUCTEME OPraHOB COLMaNbHOM 3aLMUTbl HACENEHUS.

Ona pasBuTUA M noaaep:KaHus WHTepHeT-calToB TeppuTopuanbHbix ¢oHgos OMC u CMO
pekomeHayeTcs:

- pasMelleHMe CCbIJIOK Ha pecypcbl, coAeprKallMe nonesHyi uWHGoOpmauuio o npasax
3aCTpaxoBaHHbIX UL, B chepe 34paBoOXpaHeEHNs N 06a3aTeNIbHOrO MeANLNHCKOTO CTPaxoBaHUS;

- MOHWUTOPUHI 06palleHNit nonb3oBaTeNiell K WHTepecylolehn WMHGOPMAUMM C NOMOLLbIO
CTaTUCTUKM NOCELLEHUI CTPaAHUL, CaliTa;

- Nepnoamyeckan KOpPeKTUPOBKA N U3MEHEHME CTPYKTYpPbl MHTEepHET-caiTa C Lenblo obneryeHuns
noucKka MHpopmaLmm, B 3aBUCMMOCTM OT BOCTPE6OBaAHHOCTM pecypcos;

- jobasneHne nHGopmaumm 1 nogaeprkaHne MHPopmMmaLMn B akTya/lbHOM BUAE;

- pasBuTUE B3ammogelicteua co CMW, npeactaBneHHbIMKU B ceTn NIHTEpHET;

pasmelleHe uMHPopmauMM (B TOM UYMC/Ie KOHTAKTHOM) Ha crneuwanusupoBaHHbIX WHTepHeT-
cauTax.

CMO pekomeHgyeTca obecneumBaTb pasmelleHMe WMHOPOPMALMOHHbIX MaTepuanos B
061LeA0CTYMHbIX ANA 3aCTPax0BaHHbIX Nl MecTax (MpunoxeHue 2 K MHbopMaunmoHHOMY NUCbMY):

- B MecTax, otBegeHHbix B CMO aaa npvema 3acTpaxoBaHHbIX AnL;

- B NYHKTax Bblgayun nonmcos OMC;

- B MeAMLMHCKMX OpraHmnsaumax, Haxoasawmxca co CMO B 4OroBOPHbIX OTHOLLIEHUAX.

B CMO pasmellatoTca, a TaKKe Bpy4valoTcA MNepCcoHaNbHO 3acTpaxoBaHHbIM Auuam (KX
npeacrtasuTenam) MHGOPMALIMOHHbIE M TEMATUYECKME MaTepuasbl, COOTBETCTBYHOLIME TpeboBaHUAM
[OCTOBEPHOCTU, AOCTYNHOCTU, HArNAAHOCTU, NOHOTbI.

B mecTtax pasmelleHns MHGOPMaLMOHHbIX MaTepuanoB MOryT 6biTb NpeacTaB/ieHbl maTepuansl 06
MHbIX, Kpome OMC, BMaax MeAMLMHCKOro CTpaxoBaHMA. PekomeHayemoe KonuyectBo M obuian



naowanb Hocutenei, mcnonbsyembix 8 CMO ana pasmelieHUa TaKMX MaTepuanoB, He MpesbllaeT
Ko/snyectsa M obLWen naowaam HocuTenewr, UCNonb3yembiX ANA pasmeleHMa MHOOPMaLMOHHbIX
MaTepuanos.

Mpn obecneyeHUM TEMATUYECKMMM MaTepuanamu, pPas3paboTaHHbIMM U YTBEPKAEHHbLIMU
OpraHamm u opraHM3aunaMM, PeanunsyownMmn rocySapCTBEHHYO NOAUTUKY B chepe 34paBOOXPaAHEHUA
N obasatenbHOro MeAuUMHCKOro cTpaxoBaHus, CMO pekomeHayeTca obecneymBaTb UX pasmelleHue
(nnakaTtbl), a Tak:Ke Bblgayy (OyKneTbl, IMCTOBKM M T.4.) NepCOHasbHO 3aCTPaxOBaHHbIM AMLAM (KX
npeacraBuTensm).

PekomeHayeTcA  OCYWECTBAATb  BblAayy MepPCOHaZbHO  3aCTPAxOBaHHbIM  Anuam (KX
npeacTaBuMTeNAM) TeMaTUYECKUX MaTepManos nNpu:

- Bblgauye, 3ameHe noanca OMC;

- obpallleHnn 3acTpaxoBaHHbIX AunL, B nogpasgeneHna CMO (oduc, KOHCyNbTauMOHHas cnyxba
MyHKTa BblAayu NonucoB, KabuHet npeacrasutena CMO) ana noayyeHma KOHCYNbTaluUKn, pacCMOTPEHMUA
»Kanobbl;

-  nposegeHne CMO  uMHPOPMALMOHHO-PA3bACHUTENbHBLIX  MEpPONpuUATUN  (BCTped) ¢
3aCTPAX0BAHHbIMU IULLAMM.

B CMO MoOXeT OcCyWecTBAATbCA BblAaya MepcoHasbHO 3acTpPaxoBaHHbIM  Anuam  (Mx
npeacTaBuMTeNaM) MaTepuasioB COLMANLHOrO XapaKTepa, MCNOAb30BaHME KOTOPbLIX COr/acoBaHo
OopraHamMu U OpraHu3auMaAMK, peanmnsyroWwmMmMnN rocyaapCcTBEHHYIO NOAUTUKY B chepe 34paBOOXPaHEHUSA
M o06s3aTeNlbHOr0 MeAMUMHCKOrO CTPaxoBaHWUA, a TaKXe CcouManbHOM 3aWMTbl M COUManbHOro
CTPaxoBaHMA.

B CMO, opraHusylowmx cnyxby npeactaButeneit CTPaxoBbiX MEAMUMHCKUX OpraHuMsauui no
NpoBeAeHNI0 B MeANLMHCKMX OPraHn3aumax, oCyWwecTBafoWmuX gestenbHoctb B chepe OMC, paboTbi
no 3alLmMTe NpPaB U 3aKOHHbIX MHTEPECOB 3aCTPAXOBaHHbIX uu, npegcrasutenn CMO moryT NnpMHMMaTL
yyactTme B MOAFOTOBKE M pasmelleHMM WHOOPMALMOHHBIX MaTepuanoB Mo  3awuTe npas
3aCTPAxX0OBAHHbIX AWML, A TaKKe 0OecneymBaloT 3aCTPaxOBaHHbIX /UL, MOAYYAOWMX B MEAUUMHCKUX
OpraHu3aLmMaAX MeaMUMHCKYI0 Nomollb, WMHGOPMALMOHHO-PA3bACHUTENIbHBIMM  MaTepuManamm no
BOMPOCAM MX Mpas.

PekomeHayeTca uMHbOpPMAUMIO O MpaBax NauueHTa, NpeaycmoTpeHHbix OCHOBaMM, a TaKXKe o
npaBax 3aCTPaxoBaHHOroO /suua B cooTBeTcTBUM C DefepanbHbIM  3aKOHOM, Pa3MeLWaTb OKOA0
perucrtpatypbl, B XOAnax, MNPUEMHbIX OTAENEHUAX W OKONIO CECTPUHCKUX MOCTOB MeAUUMHCKUX
opraHusaumin (MpunoxeHue 3 K UHGopMaLUNMOHHOMY NUCbMY).

B uenax peanusaumm NocTtaBAeHHOM 3agaun TeppuTopuanbHbiMn ¢oHgamu OMC coBMECTHO cO
CMO moryT opraHu3oBbIBaTbCA COBELLAHMA, CEMUHApPbI, Y4ebHble LUMKAbl, B TOM UYMCAE COBMECTHO C
depepanbHbim doHaom OMC, no3BosAoLIME MEAULMHCKMM PaboTHMKaM, B TOM YMCE PYKOBOAUTENAM
MeANUMHCKMX OpraHu3aumn, noayumtb MHPopmaumio o 3aKoHoaaTenbCcTBe Poccuiickon depepaumnm B
chepe 0653aTeNIbHOr0 MEeAULMHCKOrO CTPaxoBaHMA M O MpaBax 3acTPaxOBaHHbIX WL, NPU NOAYYEHUU
MeANLMHCKOM MOMOLLN.



PEKOMEHAOYEMBIE O/1A PASMELLEHWA B TEPPUTOPUA/IbHBIX ®OHOAX OMC

NHOPOPMALIMOHHbBIE MATEPUA/DI,

BuAabl MTHOOPMALMOHHBIX MaTeEPMaANoB

MepeyeHb MeCT ANA pasmeLLeHus

NHpopmauma o chepe OMC n geatenbHoCcTM TeppuTopranbHoro poHaga OMC

O6uwas HOpPMATMBHO-CMPaBOYHAA WHpopmauma o |Ha oduumanbHbIX canTax TeppuTopmuanbHoro poHaa

peatenbHoctn  cpepbl OMC  (depepanbHble
HOPMaTUBHbIE N meToaAnN4YeCKne AOKyMeHTbI).

OMC, B ceTn "UHTepHeT".

HopmaTtueHble, npaBoBble, MHOOPMALMOHHbIE
[OKYMeHTbI cybbeKTa Poccuiickon deaepaumu.

Ha odunumanbHbIX caliTax TepputopuanbHoro doHaa
OMC, B ceTn "UHTepHeT".

NHpopmauua o6 o6beme, NopasKe N YCAOBUAX NP

efocTaBieHma 6ecnnaTtHOM MeaANUMHCKON NOMOLLN:

Mporpamma rocyAapCTBEeHHbIX rapaHTUi
6ecnaaTHOro OKasaHWA rpaxgaHam MeaMUMHCKON
nomoLuu, B Tom Yncne 6asosana nporpamma OMC.

Ha odumumanbHbIX caliTax TepputopuanbHoro poHaa
OMC, B cetn "WHTepHeT", Ha OTAENbHOM CTeHAe
n/MAn nNnakate B NOMELLEHUAX, NpegHa3HaYeHHbIX
ANA nprema (oXKuaaHusa npuema) rpaxkaaH.

TeppuTtopuanbHas NpPOrpaMmma rocyaapcTBeHHbIX | Ha oduumanbHbIX caiTax TeppuTopranbHoro GoHAa

rapaHtTuMii  6ecnnaTtHOro oOKasaHuA  rpaxgaHam
MeANLNHCKOWN nomoLm, B TOM uncne
TeppuTopuansbHaa nporpamma OMC.

OMC, B cetn "MHTepHeT", Ha OTAENbHOM CTeHAe
/MM nnakate B NMOMELLEHUAX, NpeaHa3HauYeHHbIX
ANA nprema (oOXKMAaHuA npuema) rpaxaaH.

Peectp CTpaxoBbIX MEAMLMHCKMX OpraHM3aumi,

Ha odumumanbHbIX caliTax TepputopuanbHoro poHaa

MpunoxkeHne N 1
K MHbopmaumoHHOMY nnucbmy
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OCYWECTBAAOWMNX  AeATeNbHOCTb B
0653aTeIbHOr0  MEeANLLMHCKOrO
cybbeKkTe Poccuiickon deaepauuu.

coepe
CTpaxoBaHuA B

OMC, B ceTn "UHTepHeT".

Peectp mMeAMUMHCKMX OpraHu3auuin, BKIHOYAIOLLNIM
HanMeHOBaHuA, agpeca MeANLMHCKUX
OpraHu3aumMin M nepeyeHb YCAYr, OKa3blBAaeMbIX
OAHHbBIMM  MEAMUMHCKMMM  OpraHuMsaumsmm B
pamkax TeppUTOPUaIbHOM nporpammbl
06A3aTeNbHOIO0 MEeAULMHCKOrO CTPAXOBaHMS.

Ha odumumanbHbIx caliTax TepputopmuanbHoro ¢oHaa
OMC, B ceTn "UHTepHeT".

MHPopmauma o cpoKax M MopsaKke nogayu
YBEAOMNEHMUA O  BK/IOYEHUM  MEOMUMHCKMX
OpraHu3aunii B peectp MeanUMHCKMX OpraHM3aLmii,
OCYLLECTBAAOLWMNX AeATeNbHOCTb B chepe OMC.

Ha odunumanbHbIX caliTax TepputTopmnanbHoro poHaa
OMC, B cetn "UHTepHeT".

NHbopmaLma 0 NpaBax 3acTPaxoBaHHbIX KL,

O npaBax 3acTpaxoBaHHbIX auy, B chepe OMC, B ToM
yncne o npase Bblbopa waAM  3ameHbl CMO,
MeANUNHCKON opraHmn3auuu;

O nopAagKke noay4yeHusa NoOsmca, B TOM Ynuche:
Agpeca 1 pexum paboTbl MNYHKTOB
NnoJINCoB;

06 06A3aHHOCTAX 3aCTPAXOBaHHbIX AUL,

BblAaun

Ha odunumanbHbIX caliTax TepputopuanbHoro poHaa
OMC, B cetTn "MHTepHeT", Ha OTAENbHOM CTeHAe
Nn/MAn nnakate B NMOMELLEHUAX, npeaHa3HauYeHHbIX
ANA nprema (oKuAaHUA Nnpuema) rpaxkaaH.

MecToHaxoxaeHue, pexunm paboThbl
TepputopnanbHoro ¢oHga OMC, KOHTaKTHble
TenedoHbl, B TOM uucne TenedoHbl "ropsyein"
IHUNK, rpaduk npuema PYKOBOACTBA

TepputopuansHoro ¢poHaa OMC.

Ha odurumanbHbIX caliTax TepputopuanbHoro doHaa
OMC, B cetn "WHTepHeT", Ha OTAENbHOM CTeHAe
/MM nNnakate B NOMELLEHUAX, NpeaHa3HaYeHHbIX
AN1A npyemMa (0XugaHua npuema) rparkaaH; a TakxKe
nyTem ayamo u Buaeo-mHGopMmnpoBaHma <1>

NHdopmayma o nopsake obrkanoBaHus geictemii pabotHmkos CMO <2>

MopAAoOK npuema WU CPOKU  PaCCMOTPEHMSA

Ha odumumanbHbIX caliTax TepputopuanbHoro poHaa




NpeTeHsnit rpaxkgaH K paboTe nogpasaeneHui
n/vnu paboTHUKOB TeppuTopmanbHoro poHaa OMC,
bamnnna, nma, 0T4YecTBO pykoBoauTena
TepputopmnancHoro ¢oHaa OMC, uyacbl U MecTo
npuema um rpaxgaH, renedoH;

MopagoK obpalleHnii 3acTpaxoBaHHbIX AL, B
CNy4aax NpeTeH3uli K paboTe TeppuUTOPMANbHOTO
¢oHma OMC.

OMC, B cetn "WNHTepHeT", Ha oOTAENbHOM CTeHAe
n/vnn nnakaTte B NOMeLWEHUAX, NPeAHa3HaYeHHbIX
ANA nprema (oXKuAaHua npuema) rpaxkaaH.

<1> B cny4yae MCcnonb30BaHMA 3BYKOBbLIX U BUAEO-A0PONKEK.
<2> MIHpopMaLma NpeaocTaBaseTcs ¢ yueTtom TpeboBaHuii PeagepanbHoro 3akoHa ot 27.07.2006 N 152-d3 "O nepcoHabHbIX AaHHbIX".

NHOPOPMALIMOHHbIE MATEPUA/DI,
PEKOMEHAYEMBIE O/1A PASMELLEHWA B CMO

Buapbl HPOPMALMOHHBIX MaTEPMANOB

I'Iepequb MeCT ONA pasmelleHnA

NHdopmaumn o opuandeckom amue

MonHoe 7 COKpallleHHoe HaMmeHoBaHue
HOPUANYECKOTO /IMLUA, MECTOHAXOMKAEHUE, PeXuMm
pabotbl CMO, KOHTaKTHble TenedOoHbl, B TOM Yucne
TenedoHbl "ropayei" AuHUKM, rpaduKk nNpuema
pykosoactesa CMO.

Ha oduumanbHbix calitax CMO B cetn "UHTepHeT",
PAAOM C KaXKAbIM NpeaHa3HayYeHHbIM A rpaxKaaH
BXOOOM B 34aHue (BblBECKM), B KOTOPOM
pacnonoxeHo noapasaeneHne CMO; a Takxke
nyTem ayamo u suaeo-mHdopmuposaHma <1>

MpunoxkeHune N 2
K MHdopmaupoHHOMY nnucbmy
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O peAtenbHocT B chepe  06A3aTENbHOMO
MeAMLMHCKOro CTPaxoBaHus;

O cocTaBe yuypeauTtenei (y4acTHMKOB, aKLLMOHEPOB);
O ¢uMHaHCOBbIX pe3yabTaTax 4eATe/IbHOCTY;

06 onbiTe paboTsi;

O KoJsiMyecTBe 3aCTPax0OBaHHbIX /ML, BCEro, B TOM

yncne B cybbeKkTax Poccuiickoit Pegepaunn.

Ha oduumanbHbix caitax CMO B cetu "UHTepHeT", B
CMMW.

NHbopmauusa 06 obbeme, NnopsaaKe M yCcnoBmax NpesocTaBaeHns 6ecnnatHo meauLMHCKON MOMOLLM

TeppuTOopuanbHad nporpamma rocyaapCTBEHHbIX
rapaHTMin  6ecnnaTHOro  OKasaHMA  rpa)kaaHam
MeOMNLMHCKOM NoMoLLM, B TOM yuncne
TeppuTopuansbHaa nporpamma OMC.

Ha otaenbHom cTeHae wW/wanm  nnakate B
NomMelLeHnAx, npeaHa3HavyeHHbIX AAa npuema
(o*KnpaHus npuema) rpa*kgax BO BCEX
nogpasaenenmax CMO.

O MegMUMHCKMX OpraHM3aumax, OCYLLECTBAAOLWMX
peatenbHoctb B cdepe OMC Ha Tepputopum
cybbeKkTa Poccuiickoit Pepepaunu;

O BMAax, Kayectse u 06 ycnoBmax NpeaocTaBaeHnn
MeLMULMHCKOM NOMOLLM;

O BbIIBAEHHbIX NO O6pPALLEHMAM 3aCTPAXOBAHHbIX
g, HapyLeHUAx npu npeaocTaBAeHUN
MeLMULMHCKOM MOMOLLM

Ha oduumanbHbix caitax CMO B ceTn "UHTepHeT", B
CMMU.

NHpopmauma o NpodmaaKTUUECKUX MEPONPUATUAX,
NpPoBOAMMBIX B  pPaMKax  TeppuUTOpPUanbHOM
nporpammbl OMC

Ha oduumanbHbix caitax CMO B cetu "UHTepHeT", B
CMMU.

NHdopmMauma o npasax 3aCTPaxoBaHHbIX ML

O npaBax 3acTpaxoBaHHbIX auL, B cdepe OMC, B TOm
yncne o npase Bblbopa wanm 3ameHbl CMO,
MeANUMHCKON opraHmn3auuu;

O nopAagKke noay4yeHusa Nosmca, B TOM Ynuce:
3asBneHune o Bblbope (3ameHe) CMO;

Ha oduumanbHbix cantax CMO B cetu "UHTepHeT", B
CMW, Ha oTaenbHOM cTeHae u/unn nnakate, a
TaKKe B BMAe 6powtop (NUCTOBOK), B NOMeELLEHUAX,
npegHasHayeHHbIX 4n4  npuema  (oXKuaaHua
npuema) rpa*kgaH Bo Bcex nogpasgeneHunax CMO.




3asBneHne o Bblgade aybauMkaTa nosauca MM
nepeopopmneHune Noanca;

Agpeca UM pexum paboTbl NYHKTOB BblAauu
nosancoB;

Appeca oduuManbHbiXx cakToB B cetu WHTepHeT
CMO, vyuacteytowmx B coepe OMC cybbekTa
Poccuiickoin Pepepaumu;

Homepa TenedoHOB M afapeca 3NEKTPOHHOMN MOYTbI
cnpaBoyHoM cnyx6bl CMO, yyacTBylowel B chepe
OMC cybbeKkTa Poccuiickoit Pepepaunu;

MNepeyeHb  OOKYMEHTOB, HeobxoaAuMbIX  AnA
noay4yeHua Noanca;

Homepa TenedoHOB 1 agpeca 3/1eKTPOHHOM MOYTbI
noapasgeneHnin no OopraHuMsaumMm 3alWmTbl Npas
3acTpaxoBaHHbIx any, CMO, yyacteytowmx B chepe
OMC Ha Tepputopum cybbekta Poccuitckol
Pepepaunu, n TepputopransHoro poHaa OMC;

06 06a3aHHOCTAX 3aCTPAX0OBaAHHbIX JINLL.

Mpasuna OMC;

Mporpamma rocyAapCTBEHHbIX rapaHTUi
6ecnnaTHOro OKasaHua rpaxgaHam MeauLMHCKOW
nomoltu, yTBEpPXAEHHaA MpaBuTENLCTBOM

Poccuitckoit ®epepaumm, B TOM uyucne 6asosas
nporpamma OMC;

Ha otaenbHom cTeHae
npeaHasHauyeHHbIX

NoMeLLLeHUAX,
(o*KnpaHus

npuema)

nogpasgenenmax CMO.

n/mnun

rpaxgaH

nnakKkarte B

Ans
BO

npvema
BCEX

MecToHaxoxaeHne, TenedoHbl KPYrioCyTOUYHOWM
MHPOPMAUMOHHO-CNPABOYHON  cay»bbl  CMO,
rnepeyeHb  BOMPOCOB,  OTHOCAWMXCA K  ee
KOMMETEHLMM, CPOKM PacCMOTPeHMA obpalleHunit
rpaxaaH;

MecToHaxoXaeHne, TenedoHbl TEPPUTOPUANBHOIO
doHaga OMC cybbekta Poccuiickon deaepauumy,
rnepeyeHb  BOMPOCOB, OTHOCALMXCA K  €ro
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KOMMETEHLMWN, CPOKM PacCMOTpeHus obpalieHuit
rpaskaaH

MecToHaxoxKaeHue, TenedoHbl, pexum paboTbl|BxogHble ABepW MYHKTOB  BblgayM  MNOJIMCOB,

MYyHKTOB Bblgauun noJsincos omMcC M| NNaKkatbl; B MeCTaX OXUAAHMA NpUema rpaxkaaH

KOHCYNbTALMOHHbIX C/TYXKO NYHKTOB BblA3aYM NOAMCOB (KOHCY/bTaLMOHHbIX
CNyX0b).

MecToHaxoXaeHMe, 4acbl MpUema CTPaxoBbiX | PasmelialoTcs Ha BXOAHbIX ABepAX KabuHeToB

npeactasuTenemn <2> B MeANLMHCKUX | CTPaxoBbIX NpeacTaBuTeneit (nnakatbl); B mecTtax

OpraHu3aumsax, nepeyeHb BONPOCOB, OTHOCALLMXCA K
MX KOMMETEHLMM, NOPALOK U CPOKM PacCMOTPEHMA
ob6pallLeHnit rpaskaaH.

OXnaaHuA npnema rpaxgaH Yy KabuHeToB

CTpaxoBbIX NpeacTta BUTENEN.

NHbopmauusa o nopaake obxkanosaHuns gencreunii pabotHmkos CMO <3>:

MopagoK npuema WM CPOKM  PACCMOTPEHUA
npeTeH3nit rpaxgaH K paboTe noapasgeneHunit
n/vnn pabotHmkos CMO, bamunna, nma, OTYECTBO
pykosoautena CMO, 4acbl M MecTo npuema
rparkaaH, Tenedon;

- NOPAZOK 06palLeHMIt 3aCTPaxoBaHHbIX rpaxKaaH B
TeppuTopmnanbHbin doHa OMC B cnyyasx NnpeTeH3ni
K pabote CMO;

- nopsgok  obKanoBaHW  OEUCTBMA UK
b6esgeicTenia oneparopa, OCYLLEeCTBAAOLLEO
06paboTKy NepcoHanbHbIX JaHHbIX

3aCTpaxoBaHHOrIo nua.

Ha oduumanbHbix caritax CMO B cetu "UHTepHeT", B
CMW, Ha oTaenbHom cTeHAe wW/wau nnakate B

NoMeLLeHUAxX, npeaHasHa4YeHHbIX AAAa npuema
(oxkunpanma npuema) rpaxkaaH BO BCEX
nogpasgenenmax CMO.

Mopsaaok o6rKanoBaHWA pellieHUn, AeNCTBUIN Uau
besgevicteus  paboTHnkoe CMO npu  Bblgade
nosncoB.

Ha oduumanbHbix caritax CMO B cetu "UHTepHeT", B
CMH

NHdbopmaums o paboTHMKax CMO <4>:




damunma, umsa, otyectso pykosogutena CMO, vacbl
M MECTO NpMema UM rpaxkgaH, TenedpoH NpuemHom.

Ha oduumanbHbix caitax CMO B cetu "UHTepHeT", B
Kaxkgom nogpasgeneHnmn CMO.

damnnun, MMEHaQ, OTYeCTBa, DONKHOCTHU
paboTHMKos CMO.

Tabnnukn  Ha  KabuHetax  u/unm  ojexae
paboTHMKOB, HarpyaHbI 3HaK (6enaxK).

<1> B cnyyae Ucnonb3oBaHUA 3BYKOBbIX U BUAEO-A0POMKEK.
<2> B cnyyae Hannuma cny*K6bbl npeacTasutenei.

<3> MHpopMaLma NpefoCcTaBAsETCA € y4eToM TpeboBaHMi PegepanbHOro 3akoHa ot 27.07.2006 N 152-d3 "O nepcoHaibHbIX AaHHbIX".
<4> MIHpopMaLma NpefoCcTaBAseTca ¢ y4eTom TpeboBaHMii PegepanbHOro 3akoHa ot 27.07.2006 N 152-d3 "O nepcoHaibHbIX AaHHbIX".

PEKOMEHAYEMBbIE A/1A PASMELLEHNA B MEOANUNHCKNX OPTAHU3ALUAX

NH®OPMALMOHHbBIE MATEPUATbI,

Buabl MTHOOPMALMOHHbIX MaTepManoB

MepeyeHb MeCT ANA pasmeLLeHns

NHbopMaLma 0 MeaNLMHCKON opraHn3aumm

Ona opuguyeckoro Auua - HaMMeHOoBaHWe W
dupmeHHoe HauMmeHoBaHMe (ecnn umeetca)/ons
WHAMBUAYANbHOrO NpeanpuHMmaTens - damuaus,
MMA 1 0TYECTBO (ecnn umeetcs);

AApec mecTa HaxOXAeHusa puanYeckoro auua,
AaHHble [OKYMeHTa, MoATBepKAaatollero ¢akr
BHECEHMA CBeAEHWA O PUANYECKOM /uLe B

Ha odULMaNbHBIX caunTax MeAMNLNHCKUX
opraHusaumin, B cetn "UHTepHet", pAagom c
KaXkgbiM, MpeAHasHaYeHHbIM  A/1A  NaLMEHTOB,
BXOOAOM B 34aHMe, MeAUUMHCKYI0 OpraHu3auumio
(MO); oKono peructpatypbl; B  MNPUEMHOM
OTAENeHNUN U XONNe ANA noceTUTenei; a TaKxke
nyTem ayamo u Bnaeo-mHGopmmpoBaHua <1>.

MpunoxkeHune N 3
K MHdopmaupoHHOMY nnucbmy
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EAMHbBIA rocyfapCTBEHHbINM peecTp pUaNYecKmx
ML, C YyKasaHMem oOpraHa, OCYyLW,eCTBMUBLUErO
rocyJapCTBEHHYIO  perucTpauuto/agpec  mecTa
KUTENbCTBA W afpec MecTa  OCYLLEeCTBAEHUS
MeAMLMHCKOW  OeATeNbHOCTM, WHAMBUAYANbHOTO
npegnpuHumarens, JaHHble [OKYMEHTa,
NoATBEPKAAIOLLEro GaKT BHECEHUA

CeeaeHuit 06 MHAMBMAYANBHOM NpeanpuHumaTene

B EanHbIRN rocyfapCTBEHHbIM peectp
MHANBUAYANbHbIX npeanpuHumaTtenen, c
YKasaHvnem opraHa, OCYLLECTBAAOLLETO

rocy4apCTBEHHYIO PErucTpaLmio;
Pexknm paboTbl;

Buabl OKasbiBaeMON MeANLNHCKON MOMOLLM;

O Bpayax, 06 ypoBHe ux 0b6pa3oBaHUA U
KBaMbUKaUUK.

NHbopmauusa 06 obbeme, NopsaKe M ycnoBmax NpesocTaBieHns 6ecnnaTtHon meauLMHCKON NOMOLLM:

TeppuTOopuanbHad nporpamma rocyaapCTBEHHbIX
rapaHTMit  6ecnnaTHOro  OKasaHuA  rpaxgaHam
MeOMULLMHCKOM NoOMOLLM, B TOM uncne
TeppuTopuanbHaa nporpamma OMC.

OKoNno peructpatypbl; B NPUEMHOM OTAENEHUU
Xonne Ans noceTutenen.

NHbopmauma o NpodrAaKTUUECKUX MEPONPUATUAX,
NpPoBOAMMBIX B  pPaMKax  TeppuUTOpPUanbHOM
nporpammbl OMC.

OKono perucTpatypbl; B MPUEMHOM OTAENEHUU
Xonne Ans noceTuTenen.

MepeyeHb XU3HEHHO HEOBXOAUMBIX M BaXKHEMLINX
IeKapCTBEHHbIX MpenapaTtos, MPUMEHAEMbIX Npu
OKa3aHWW CTaLMOHAPHON MeANLIMHCKON NOMOLLM, a
TaK¥Xe CKOPOM W HEOTNIONKHON MeAUUMHCKOM
nomoum becnnaTtHo.

OKoNo peructpatypbl; B NPUEMHOM OTAENEHUU
X0nne Ans noceTutenen.




MepeyeHb NIeKaPCTBEHHbIX npenapaTos,
OTMYCKAaeMbIX HACeNeHUo B COOTBETCTBUM C
rnepeyHemM Tpynn  HaceNeHuA W KaTeropui
3abonesaHMn, npu  ambynaTOpHOM  NeYEHUU
KOTOPbIX JIEKAapCTBEHHble Mpenapatbl U uM3aenua
MEeAMUMHCKOTO  HA3HayeHuA  OTMyCKalTcs Mo
peuenTam Bpayel bGecnnaTHO, a TaKXKe B
COOTBETCTBUM C NEpPeYHEM rpynn HaceNeHus, npu
ambynaToOpHOM NeYEHUU KOTOPbIX NEKAPCTBEHHbIE
npenapaTtbl OTNYCKalOTCA MO peL.enTam Bpayei ¢ 50-
NMPOLLEHTHOM CKMAKOMN CO CBOOOAHbBIX LIEH.

OKono peructpaTypbl; B NPUEMHOM OTAENEHUU WU
Xonne Ans noceTutenen.

MokasaTenn AOCTYNHOCTM U KayecTBa MeaULMHCKOWM
NOMOLLIN.

OKono peructpaTypbl; B NPUEMHOM OTAENEHUU U
XONne Ans noceTutenen.

NHbopmauma o IMLEH3NUU MeANLMHCKON OpraHM3auLmnu:

CBegeHMs O /IMUEH3MM Ha  OCYLLEeCTBAEHME
MeAMLMHCKOW geATenbHOCTM (HOMep M pdaTa
perncrpauuu, nepeyeHb pabot (ycnyr),
COCTaBAAOWMX  MEOMUMHCKYID  [AeAaTesbHOCTb
MeAMLMHCKOW OpraHusaumMmM B COOTBETCTBUM C
NMUEH3MeN,  HaMMeHoBaHMe,  agpec  MecTa
HaXoXKaeHnn n TenedoH Bbl4aBLUEro

NNUEH3NPYHOLWEro opraHa.

OKono peructpaTypbl; B NPUEMHOM OTAENEHUU U
xonne  AnA nocetuteneir, y  KabuHeToB
aaAMUHKUCTpauumn MO.

NHpopmauus o npaBax rparkaaH Ha noayyeHne 6ecnnaTHOM MeaAULMHCKOW NnoMoLm (MeanLMHCKUX
ycnyr)

MpaBa rpakgaHuHa B cdepe 34paBOOXPAHEHUA B
COOTBETCTBUM C rnaBoli 4 denepasbHOro 3aKOHa OT
21.11.2011 N 323-®3 "O6 ocHoBax OXxpaHbl
3[,0pOBbA rpaxaaH B Poccuiickon Gegepaumn’;

MpaBa 3acCTpaxoBaHHbIX WL, B COOTBETCTBUMU CO
cTaTben 16 ®epepanbHoro 3akoHa ot 29.11.2010 N

OKoNno peructpaTypbl; B NPUEMHOM OTAENEHUU U
xonne  AnAa nocetuteneir, y  KabuHeToB
aamMUHKUCTpaumumn MO.
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326-d3 "O6  obsAsaTeNbHOM  MeAULMHCKOM
CTpaxoBaHuK B Poccuiickon degepauunn’.

<1> B cnyyae UCnonb30BaHNA 3BYKOBbIX U BUAEO-A0POMKEK.




