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Tema Homepa — UHTerpupoBaHHass NOMOLLb

CosgaHne 6Gonee KOMMMEKCHbIX COUManbHO OPUEHTUPOBAHHbLIX CUCTEM MEOMKO-CaHUTapHOM
MOMOLLM MOXET OaTb CYLLECTBEHHblE MPEeuMyLlecTBa B MiaHe YKpPEenneHus 300pOBbSA BCEX
nogen n okasaHus UM COOTBETCTBYHOLLEN MEeOVUMHCKOM MOMOLUM, BKIoyas 6onee LUIMPOKUK
AOCTyNn K MEeOUMUMHCKOMW MNOMOLUM, YIyYylleHMe COCTOSHMS 300pOBbS W MOBbILEHUE
3(PPEKTUBHOCTU KIIMHMYECKMX pPe3yrbTaToB, MNOBbILEHWE MeOUKO-CaHUTApPHOW rPamMOTHOCTU
HaceneHns n 3PPEKTUBHOCTU CaMOSIEYEHNS, MOBbILEHWE YOOBNETBOPEHHOCTM OKa3aHHOWM
MeAMLUMHCKOM MOMOLLbLI0, MOBbILWEHWE YOOBMAETBOPEHHOCTM CBOeN paboTon MegUUMHCKUMU
paboTHMKaMn, NoBbILEHNE 3PIDEKTUBHOCTM YCIYT U CHUXKEHME OOLLMX pacxo,u,osl.

CekpetapuaTt BO3 npuctynun B 2013 r. K cOTpygHMYECTBY Ha 0bLLeopraHM3aLMOHHOM ypOBHE
B LeNnaAX pa3paboTkn COOTBETCTBYHOLLEN PaMOYHON MPOrpamMmbl MO KOMMSEKCHbIM COLManbHO
OPVEHTUPOBAHHBIM MEANLMHCKAM YCITyram.

B cooteeTtcTBuM c pesontoumen WHAG2.12 0 nepBUYHON MeOMKO-CaHUTAPHOM NMOMOLLN, B TOM
yncne o6 yKpenneHMM CUCTEMbl 34pPaBOOXPAHEHUsl, W OPYrMMU  COOTBETCTBYHOLMMM
pe3oniunaMn  pamodHasi nporpaMmma no WMHTErpupoBaHHOW, OPUEHTMPOBAHHOM Ha nogen
MeONLMHCKON MOMOLLU, npegycMaTpuBaeT NsATb HE3aBUCMMbIX CTpaTernyecknx uenen B
obnactn obecneyeHns Oonee KOMMMEKCHbIX U OPUEHTUPOBAHHbLIX Ha nNAen MeauUMHCKUX
ycnyr. OHa npegycmaTpuBaeT HeobxoauMocTb pedopM B LENAX NepeopueHTaumm CUCTEMbI
MEAMNKO-CaHUTapPHbIX YCNyr TakmmMm obpasom, YToObl OHWM OblfM MNOMAHOCTLID COCPEOOTOYEHbI Ha
NOTPEBHOCTAX OTAENbHLIX N1, CEMEW, OMEKYHOB U COOOLLECTB M nonyvanu nogaepxky co
CTOPOHbI YYyTKO pearnpyrowmx cnyxb, KkotTopble nonHee yaoBneTsopssiv 6ol nx noTpebHOCTU U
KoopamHMpoBanu 6bl CBOKO paboTy B paMKax CEKTOpa 34paBOOXPaHEHMsI U 3a ero npenenamu,
He3aBMCMMO OT KOHTEKCTa WKW cTaTyca pas3BUTUS OaHHOM CTpaHbl. OTU pedopMbl TakkKe
BKMNKOYAOT COOTBETCTBYIOLMA MNPaBO3aLUNTHLIM MOAXO4, 3aKpennsawwmn OO0CTyn K MeOMKO-
CaHMTapHOM MOMOLLM B KayecTBe OO4HOr0 M3 OCHOBHbIX NMpaB 4yenoBeka 6e3 Kakoro Obl TO HU
ObIO pasnuuMss NO MpPU3HaAKy STHUYECKOWM MPUHAONEXHOCTW, penurui, nomna, Bo3pacTa,
WHBANUAHOCTU, NOANTUYECKNX YOEXKAEHNA N SKOHOMUYECKMX NN COUMAnbHbIX YCIOBUNA.

! Ioapo6uee: nokymentr WHA 69/39 «MexaHn3M KOMIUIEKCHOTO OPUEHTUPOBAHHOTO HA JFOIEH METUIIMHCKOTO
00CITy)KUBAHUSI:
http://apps.who.int/gb/ebwha/pdf files’WHAG69/A69 39-ru.pdf
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B 2016 r. BcemupHas accambnes 3gpaBooxpaHeHuss npuHana pesontoumto WHAG9.24
«YKpenrneHMe MexaHM3mMa KOMIMJSIEKCHOro OpPUEHTUPOBAHHOINo Ha MOTPeOHOCTU nioaewn
MeAULMHCKOro OOGCnyXMBaHUA», B KOTOPON HACTOATENbHO MPU3biBAeT rocyAapCTBa-yeHbl
BHEAPSTb, B COOTBETCTBYIOLUMX CIlydasX, MEXaHu3M KOMIMMEKCHOro, OPUEHTUPOBAHHOIO Ha
nogen MeanumHCKoro o6enyXmMBaHMm Ha permMoHasibHOM U CTPaHOBOM YPOBHSIX B COOTBETCTBUM
C HauMOHarnbHbIM KOHTEKCTOM 1 NpUOpUTETaMM.

B ctpaterndeckux OoOKyMeHTax M pesoniioumax Bo Bcex permoHax BO3 m Ha ypoBHe Bcex
pernoHanbHbIX KOMUTETOB TakXke COAEPXKUTCS Npu3biB obecrneymBaTb 605iee KOMMMEKCHbIN U B
Gonblie CTENeHNn OPMEHTUMPOBAHHBLIA Ha HYXAbl JOAEA NOAXOA K OKa3aHWI MeOuKo-
CaHUTapHOW MOMOLLN.

locypapctBa-uneHbl EBponenckoro permoHa BO3 n Bcero mupa vyt OTBETbl Ha BbI3OBHI,
CBsi3aHHble C pacTywum bpemeHeM HenHeKUMOoHHbIX 3abonesaHn (HNA3) Hapsigy ¢ pocTtom
cpegHen  NpOOOSMKUTENTIbHOCTU  XXMU3HW, a Takke C NepcUCTUpyWmMMM U BHOBb
npuobpeTamMMn  akTyanbHOCTb  MHMEKUNOHHbIMU  Bone3HsMn. MHOrovmMcneHHole  Mepbl
pearMpoBaHus Ha 9T MeOuKO-CaHuUTapHble npobnemMmbl  OTNUYAOTCA  3HAYUTESNbHbLIM
pasHoobpasveMm U1 cneuuwanusaumen, OOHAKO Hepeako pa3po3HeHbl W HepaBHOMEPHO
pacnpegerneHbl. Hay4yHble OOCTMXKEHUS M POCT YPOBHHA OPraHM3oBaHHOCTW MNaUMEHTOB U
HaceneHus B LIeNIOM OTKPbIBAOT BO3MOXHOCTU ANSA MEPEeOCMbICIIEHNS NyTen NnaHUpoBaHuS,
OpraHu3aLnu, ynpaBieHUs U COBEPLUEHCTBOBAHMUS YCyr .,

locymapcTBa-uneHbl PernoHa obpaTununcb 3a pyKOBOACTBOM MO PELUEHMIO BbILLIEOMNUCAHHBLIX
Npo6nemMm u WCMONb30BaHUIO HOBBLIX BO3MOXHOCTENM B LENAX nNpeobpasoBaHUs CUCTEMbI
npeaocTaBnexHns ycnyr, Tak YTobbl obecneunTb okasaHne Hy>KHOW MOMOLLM B HY)XHOe BpeMsi U
B HY>KHOM MecTe.

KakoBa cyTb MHTErpMpOBaHHOIO NpPefoCTaBNeHNUA yCnyr 34paBooOXpaHeHnsa?

CerogHa uMetoTca ybeauTenbHble [aHHble O TOM, 4YTO B KayecTBe KOMMMEKCHOro
BMelLuaTenbCcTBa WMHTErpMPOBaHHOE NpPeAOCTaBreHne YCnyr 34paBOOXpPaHEHUs coaencTByeT
yNyJlleHNo nokasaTenen kayecTBa MEAMLMHCKON MOMOLLM, MOBLILEHMIO €€ AOCTYNHOCTHU,
CHWXEHMIO Yncrna criydaeB HeoGOCHOBAHHOWM M MOBTOPHOW rocnutanusauun n 6onee nonHomy
CcOGNIOAEHNI0O NauMeHTaMu pexnma redeHust. Takke WMEeKTCs HekoTopble [AaHHble,
CBUOETENBLCTBYOLME O TOM, YTO B KQYECTBE KOMMIEKCHOrO BMeLLATeNbCTBA NHTErPMPOBAHHOE
npenocTaBneHne ycnyr 3ApaBoOXpaHeHUss CoAencTBYEeT MOBbILLEHNIO 3(EKTUBHOCTU YCNyr U
ynyudLLeHWIo NnokasaTenen 300poBbs NauNeHTOB.

MHTerpnpoBaHHOe npeaocTaBreHne ycnyr 3apaBooXpaHeHns — 310 NOAX04 K MogepHMU3aumnn u
YCTOMYMBOMY OKasaHWio MeOUUMHCKOW MOMOLWM ANs YryydlleHUss WUTOroBbIX MoKasatenen
3[0pOBbS; 9TO He camoLernb, a CPeAcTBO ANSA pelleHNs NocTaBneHHbIX 3aday. ATOT Noaxon
onupaeTcsa Ha npoBo3rnalwleHHble B Anma-ATUHCKON aeknapaumm 1978 r. npuHuunel 340poBbs
A5 BCEX MpPU KNHYEBOW pPOnM NEepBUYHON MeOuKo-caHuTapHon nomowin. OH HanpaBneH Ha
co3faHue  OnTUMaribHbIX  YCMOBUA  ONs  YKPenneHus  CUCTEM  30paBOOXPaHEHUS,
OPUEHTUPOBAHHBIX Ha HYXAbl NMtogen. B HeM nogyYepkHyThl Crieaytoume acnekTbl:

. KOMIMJIEKCHOE OKa3aHWe BbICOKOKa4YeCTBEHHbIX YCNnyr Ha npoTAXXeHUn BCEN XU3HWU
YyerioBeka,

2 [Ipu moxroroske brosnereHs ncrnonb30BaHbl MaTepuaisl caiita EBporneiickoro pernonansHoro 6ropo BO3:
http://www.euro.who.int/ru/health-topics/Health-systems/primary-health-care/european-framework-for-action-on-integrated-
health-services-delivery-effa-ihsd
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. nnaHMpoBaHMe C Y4YeTOM MHOroacrnekTHbIX OOLEeCTBEHHbIX W  WHAUBMAYASbHbIX
notpebHocTeN;

. npegocTaBneHne  ycnyr nocpeacTBOM — COrflacoBaHHOM  paboTbl  KOMMEKTUBOB
MOCTaBLUMKOB, OEWCTBYHOLUMX B PA3NUYHbLIX YCIOBUSX W HA PasfUYHbIX YPOBHAX OKa3aHUSA
MOMOLLN;

. aeKTMBHOE yMNpaBneHne B UENax MnofydeHus ONnTUMarsnbHbIX pPe3ynbTaTtoB U
Hagnexawiee MCnoNb30BaHME PECYPCOB Ha OCHOBE HaUSyYLWMX WUMERLMXCS aKTUYeCKnX
OaHHbIX;

. obecneyeHne obpaTHOM CBSA3M ANA  HENPEPBLIBHOrO  yNydlleHWst nokasaTtenem
0eATEeNbHOCTN N YCTPAHEHUS1 UCXOAHbLIX NMPUYNH HapYLLEHWIA 300POBbS;

. COAENCTBME MOBbILWEHNIO YPOBHA Gnarononyymsi nocpencTBOM  MeEXCEeKTOparnbHbIX
JEencTBUn.

B yeM nonb3a u NnperMmyLlecTBa MHTErPUPOBaHHbIX YCNYr 34PaBOOXPaHEeHUs?

MUHTerpupoBaHHOEe nNpeaocTaBieHMe YCnyr 34paBoOXpaHEeHUs CNoco6CcTByeT yny4lUeHUro
MTOroBbIX NOKa3saTeneun 300poBbA. [lokazaHO, YTO UHTErPUPOBAHHOE NpeaoCTaBeHne ycnyr
34paBooxpaHeHnss nossondetr bonee apekTMBHO oOkasbiBaTb nomouwb npu HA3 u gpyrux
XpOHU4eckmx 3aboneBaHusx. [lytem cTpaTernyeckoro nfaHMpPOBaHUS, OpraHusauuu,
KoopAuHaumm n ynpasreHnsa B cpepe MeanumHCKOro obcnyxmsaHusi ctpaHa MOXeT NOBbICUTb
Ka4yecTBO nomoLun, obecneuntb €e [OCTYNHOCTb, CHU3UTb YPOBHW HEOOOCHOBaHHOM U
NOBTOPHOW rocnutanu3auun n godbutbcs 6onee nonHoro cobmnoaeHUs nauyueHTamm pexuma
neyveHus.

MHTerpupoBaHHoOe npegocTaBrieHne ycnyr 3ApaBoOOXpaHeHuUst coKpawaeTt
HecnpaBeaNnIMBOCTb. /IHTErpupoBaHHOe NpeaocTaBieHne YCryr 34paBOOXpPaHEHUS MO CBOEW
CYyTU crnocoGCTBYET MOBLILWEHUIO YPOBHS coumanbHou crnpaBegnueocTu. OHO npeagnonaraeT
oTbop ycnyr Ha ocHoBe MOTPebHOCTEN M coumanbHbIX AeTEPMUHAHT M pacnpocTpaHseTcs Ha
BECb LUMPOKUA CMEKTP BMAOB MOMOLLM, BKMOYas 3alUMTy M YKPEnneHve 300pOoBbS,
NpoMnakTuKy, AMarHoCTUKY, rled4eHne U KoMnrekcHoe BeaeHne 6onesHen, AnuMTenbHbIN YXOA,
peabunutauuio 1 nannMaTuBHy NomMoLllb. BosgencTeue Ha geTepMUHaHTbl 300pOBbS BHOCUT
NpsIMOV BKMNazd B ynydlleHue pacripefeneHus nokasatenein 300poBbs, a Takke B MOBbILIEHNE
YPOBHS1 Grarononyyms 1 KayecTBa >KU3HWU; BCe 3TN PaKTOPbl MOFYT MPUHOCUTL CYLLLECTBEHHYIO
3KOHOMMYECKYI0, OOLLECTBEHHYIO Y MHONBMAOYAIbHYIO BbIFOAY.

MUHTerpupoBaHHOe npepocTaBrieHMe ycnyr 3apaBooOXpaHeHUs ABNSAETCS 3KOHOMUYECKU
3¢ deKTMBHbIM. B COOTBETCTBMM C NpUHUMMAMN IKOHOMWUYECKOW 3PdEKTUBHOCTM, Oonee
pauuoHanbHOe pacnpefeneHne pecypcoB npuBeneT K MOBbIWEHUIO 3PPEKTUBHOCTU UX
ncrnonb3oBaHus. B 4ncrno nonesHbix adhdeKkToB BXOAAT yryylleHne KoopAuHauum pecypcos,
MUHMMU3aUMS ayb6nmpoBaHusa npouenyp, cokpalweHme HeygobCTB Ans nauMeHToB U odepenen
Ha noslydyeHue ycnyr, a Takke npegoTspalleHne pacTtounTENbLHOMO UCMNONb30BaHUS PECYPCOB.

B 2016 r. Ha 66-n ceccun EBponenckoro permoHanbHOro KoOMUTETa rocygapCTBa-yrieHbl
eavHornacHo ogobpunu nNoaxod U OCHOBHbIE HanpasneHuss EBponenckon pamovyHON OCHOBbI
ONs AeNCTBUI MO OpraHu3aumm MHTENPUPOBAHHOMO NpeaoCTaBfeHnst YCyr 34paBOOXpPaHEHMS.
[laHHOe pelueHVe sBUNOCb WUTOrOM TPEXSETHero npouecca pas3paboTok WM KOHCynbTauunm,
MHULMMPOBAHHOIO B ceHTAOpe 2013 r. B TannuMHHe, 3CToHUA. B TeyeHne atoro nepuoaa Obin
co3gaH (hopyM HasHaYeHHbIX TEXHUYECKUX NpeacTaBuTenen (KoopauHaTopoB) no npobreme
WHTErPUPOBaHHOIO MNpPeaoCTaBneHns YCrnyr 34paBOOXpPaHEHUst OT BCEX [OCyAapCTB-YN1EHOB
EBponewnckoro permoHa BO3.
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EBponenckas pamoyHas OCHOBa AnNs OEeWCTBMA MO  OpraHu3auum UHTErpupoBaHHOIO
npegocrtaBneHns ycnyr 3gpaBooxpaHeHuss (PamodHaa ocHoBa) — 93TO cTpaternveckas
nnatcopma, koTopas bbina eanHornacHo ogobpeHa rocygapcrBaMm-ynieHaMm Ha 66-n ceccum
EBponenckoro permoHansHoro kommteta BOS3. NocTpoeHHasa B cTpaTernyeckom cornacosaHmm
C apyrumm obsasatenbcTBaMu, OHa Mpu3BaHa BCEMEPHO CrnocobcTBoOBaTb ONTUMM3aALMU U
YCKOPEHUIO yCcunuim no npeobpasoBaHuMio CUCTEMbI NPEeaoCTaBfiEHUS MEOULUMHCKUX YCIyr B
Lensax peweHns npuoputeTHom 3agaym PervoHa — obecneunTb AOCTONHbBIA OTBET Ha BbI30BbI
XXI| Beka B cpepe 34paBOOXpaHEHUA.

PamoyHas ocHoBa coaepXXMT KpaTKMin NepedeHb OCHOBHbIX HanpaBneHui, No KOTOPbIM AOIKHO
NpoBOAUTLCA Npeobpa3oBaHNe CUCTEMbI NPeaOoCTaBEHUs] YCNyr 34paBOOXPaHEHUs!, ANs TOro
4TOObI MOBLICUTL YPOBEHb MX OPUEHTUPOBAHHOCTM Ha pe3ynbTaTbl U Ha NPUMEHEHMEe NpUHLUMNa
CUCTEMHOro MblwneHust. OHa SBMSIETCS KOHTPOSbHLIM NepeYHeM, MO3BOMSIOWMUM YYUTbIBATD
KnoyeBble pakTopbl NpeobpasoBaHMs B UX  NpaBUNbHOW  MocrenoBaTenbHOCTU U
cTpaTernyecky ynpaenstb MU,

B noggepxky nepcnekTuBHOro BuaeHus nonutukn 3popoBbe-2020 B PamMoyHOM OCHOBE
yaensietca ocoboe BHMMaHME yCcUnuam, npeanpuMHMMaeMbiM Ha YPOBHE BCEro rocyaapcrtsa m
Bcero obuwectBa. B Hen KoHcTaTupyeTcd, 4YTO coO3daHue ycnyr 34paBOOXpaHeHus,
OPVEHTUPOBAHHBIX Ha HYXAbl NtoAen, — 3TO Aeno Kaxaoro. [JaHHbIM npuHUMn 6bin 3anoXeH B
cam npouecc pa3pabotkm PaMO4HOM OCHOBbLI, KOTOPbIA OCYLLECTBMANACA B YCMOBUSX
KONMEKTUBHbLIX OEWCTBUN, OTKPbIBa&l BO3MOXHOCTWU ANS  MOCTPOEHUS  CTpaTermyeckux
NapTHEPCTB C BOBNEYEHNEM MHOIMOYNCHEHHbIX 3aUHTEPECOBaHHbLIX CTOPOH.

Kak npumeHATb PaMO4YHy0 OCHOBY Ha YPOBHe CTpaH?

K PamouyHoli ocHoBe npunaraeTcs MakeT WHAOPMALMOHHBLIX PECYPCOB MO peanusauuu,
npeaHasHa4YeHHbIi Ans oKasaHua MOAAEpPXKM rocyaapcTBam-yrieHaMm B OCYLLEeCTBNEeHUn
npeobpas3oBaHWii B CcUCTEME NPeAoCTaBfeHNsl YyCnyr 34paBoOXpaHeHusl. JTU  pecypchbl
BKIIOYAIOT aHanuMTU4Yeckue CrnpaBoYHble [OOKYMEHTbl, CBOAHble [OOKNadbl O HaKOMMEHHbIX
3HaHUSIX, a TakKe [OOKYMEHTbl MO YacTHbIM TemaM, TakMM Kak npodeccroHanbHble
KOMMNETEHUMM KaapoB 30paBOOXPaHEHWs, BOBMEYEeHWEe MaLMeHTOB W pacluMpeHue npas wu
BO3MOXHOCTEN HacerneHuss, MexXaHU3Mbl MNOAOTYETHOCTU B cdepe MUHTErpMpPOBaHHOMO
npenocTaBneHns YCnyr 3aApaBooOXpaHeHNs.

B nakeTe 4OKYMEHTOB NO peanusauumn Takke ocBelLaeTcs NPakTUYeCcKuiA onbiT: NMPUBEAEH CBOA
NPUMEPOB M3 MNPaKTUKM W OMNWCaHbl YPOKM M3 OCYLLECTBIIEHWUSI CTPaAHOBLIX WHMLMATUMB,
HanpaBneHHbIX Ha npeobpasoBaHNe CUCTEMbl MeauLMHCKOro obcnyxusaHus. B yacTtHocTw,
npuBegeHa oOueHka npeaoTBpaTMMbIX — FOCnUTanM3auuMin B CBSI3M  C COCTOSIHUSIMW,
nogaatroLmmMmucs ambynaTopHOMY NeYeHMUIo.

Katanor pecypcoB, B KOTOpbI/ BKMOYMEHbl MOAENW, PYKOBOACTBA, MeToaumyeckue rnocobus,
cTaHaapTbl, 6asbl AaHHbIX W CMNPaBOYHWUKK, CUCTEMaTU3MPOBaAH MO obnacTaM OelcTBUA U
Knto4eBbIM cTpaTernsM. 'nmoccapuin KnyeBbiX TEPMUHOB Ha aHITIUMIACKOM U PYCCKOM Si3blKax
COOEPXUT OOCTYMHbIE OMNUCAHUS MOHATUA; UMEKLUINCA Takke nepeyveHb nokasaTtenen Ans
OLIEHKN WHTErpupoBaHHON nomolum 6yaeTt cnocobcTBoBaTh peanusaumnm PamoyHoW OCHOBLbI B
cTpaHax.

MpuopuTteTHble O6NacTn AeMcTBUN

Cdrepa 1. 'pynnbl HaceneHnAa U oTaenbHbIE NUUA:
» OnpeaeneHne cBs3aHHbIX CO 340POBLEM NOTPEBHOCTEN
* BosgewncTeue Ha geTepMUHaHTbI 340POBbS
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* PacwmpeHue npaB 1 BO3MOXHOCTEN HaceneHns
- BoBne4yeHne nauneHToB

Cdbepa 2. NMpouecchl npeaocTaBneHUst yCnyr:

» PazpaboTtka ycnyr MmegnomoLm ansi BCex 3TanoB XU3HU
» OpraHunsauns NOCTaBLUUKOB M YCITIOBUN OKasaHus ycnyr
* PykoBoACTBO npoLeccoM okasaHus ycryr

* [oBblWweHne appekTUBHOCTH

Cdepa 3. PakTOpbI, COAECUCTBYIOWME paboTe CUCTEMDI:

* PeopraHmnsaumsi CTpyKTypbl NO4OTYETHOCTH

» CornacoBsaHune CTMMyroB

» OBecneyeHne KOMNETEHTHbIMU KagpamMu 34paBoOXpaHEHUS

» Copencrane 0TBETCTBEHHOMY MCMOSb30BAHMIO NIEKAPCTBEHHbIX CPEACTB
* BHegpeHne NHHOBALMOHHbBIX TEXHONOIMMI 34paBoOOXpaHEHUS

» PasButne anekTpoHHOro 34paBooXpaHeHUs

[MpuopuTeTHbIE HanpaBneHus MHTerpauuMmM B ycrioBusix EBponenckoro perMoHa B NepByto
oyepenpb akUEeHTUPYIOT BHUMaHWE Ha NEePEUYNCIIEHHbIX HUXKE 0BnacTsx:

* UHmeepayusi mexdy nepeuyvyHoOU MeOUKO-caHUMapHoOU MOMOWb U 06u,ecmeeHHbIM
30paeooxpaHeHuemM — paboTass C TakMMn SABMEHUSIMWU, KaK HEe3OO0pOBbi 00pa3 >KU3HW,
aKkTopbl puUCKa OKpyXatllen cpefbl U AeTEepPMUHAHTbl 300POBbS B KOHTEKCTe 3aboTbl O
3[0pOBbE HaceneHus,, HeobXoouMMO WHTErpMpoBaTb YCRAyrM MO 3alimMTe U YKPEnseHuto
UHOMBMAOYANbHOTO  340pOBbA U NpodunakTuke 3aboneBaHUn C  NOMNYMALMOHHBIMU
BMeLLaTeNbCTBaAMM.

* Unmeepayusi Mexxdy ypo8HSIMU U yCJI08USIMU OKa3aHUsi MeOQUUUHCKOU MoMowu — XOTS
TpaguumoHHo paboTa B 3TOM HanpasneHuu npeanonarana 6opbOy C pacTywmm 4YUcriom
XPOHMYECKMX 3aboneBaHUn U COYETaHHbIX MaTonorMm B YCNOBUAX pa3gpobneHHOCTH
MeOMLUMHCKOM MOMOLUM BCMEACTBME Hanuumsi B cucteme OBOonblioro 4ymcna nocTaBLUMKOB,
YCrNOBUN N YPOBHEWN OKa3aHUsi NOMOLLW, YCUITEHNE UHTErpauum Mexay nepBUYHON U BTOPUYHOM
MEeOMLMHCKOM MOMOLLbIO MO-MPEeXHEMY MMEET OYeHb BaXxHoe 3HadeHune. B pamkax aToro
HanpasieHMs1 OCHOBHOE BHUMaHWE yAensaeTCA OKa3aHWIo YCNyr Ha pasHbIX YPOBHSAX, pPa3HbIMU
nocTaBLMKaMmM 1 B pa3HbiX ycrnoBusix. OHO OXBaTbIBaeT TOUKM NepeceyvyeHns Mexay nepBuYHoOMm
MeLMKO-CaHUTAPHOM MOMOLLbIO, BONbHUYHLIM feYeHneM 1M ApyrMMu BuAamMu CTauUoOHapHOM
nomoLLn, peabnnutaumoHHbIMK, TePaneBTUYECKUMM U NOSLEPXKMBAIOLMMM YCyraMu, a Takke
ycnyramv OHEBHbIX CTaLMOHAPOB M NaTPOHAXHbIM, CECTPUHCKMM YXOL40M Ha A0MY.

* UHmeepayusi mexdy MeOUUUHCKOU U couyuasibHOU MOMOWMbIO — Takue SBMEHUs, Kak
WHBanNMOHOCTb, CTapeHne U XPOHW4YeckMe 3aboneBaHus, TpebylT YCUNeHUs uHTerpauum
B3aMMOOMNONHALMX YCNYr MeAMLUMHCKOM U coumnanbHon nomown. Cpeam xapakTepHbIX Ans
9TOr0 HanpasfieHUs MPUOPUTETOB — WHTErpaums C Uenbilo MNpeaocTaBfeHns ANUTesbHOro
yxo4a, NOMOLLUM Ha JOMY U BHE MEAMLMHCKUX YYPEXAEHUN.

UHhopmayuoHHbIlU nakem Onsi eHeOpeHuUsi PaMoO4YHOU OCHO8bI

B WHdopmaumoHHOM nakete ana BHegpeHus EBponenckon paMmoO4yHOW OCHOBLI AN OENCTBUNA
MO OpraHuM3auuMM MHTErpupoBaHHOINO NPenoCTaBfieHus ycnyr 3gpaBooxpaHeHus (PamoyHon
OCHOBbI) cOBpaHbl CcTpaTternyeckme MnosIOKEHNH, CnpaBoOYHble OOKYMEHTbl, WHCTPYMEHTHI,
npuMepbl MPUMEHEHUS U OTHETbI O COBELLaHUSAX, KOTOPbIe NPU3BaHbl CNYXUTb NOAOEPXKOW AJ1S
00BbEeKTMBHO OBOCHOBAHHOIMO MOCTPOEHUS MOMUTUKK, OPraHU3aLMOHHOIO YKpPEnmneHus u
BOBeYeHNsa 3anHTepecoBaHHbIX CTOPOH B NpakTuyeckoe BHeapeHne PamMo4HOM OCHOBBI.

© [okymeHTauunoHHbIM LeHTp BO3. Mpu ncnonb3oBaHun MaTepuarnoB cCbifika Ha Ny6nukauuo obs3aTensHa.



[MakeT npegHasHa4veH A5 OTBETCTBEHHbIX NUL, U yYpexXaeHU, BbINONHAIOWMNX NONUTUYECKNE U
TexHnyeckme yHKLUMM Ha YypoBHe CTpaH. K HMM OTHOCATCS MWHUCTPbI, MWHUCTEPCTBA
3[paBOOXpaHeHus], accoumaunm n areHTCcTBa, cTpaHoBble ocuckl BO3, npeacrasutenn apyrmux
CEKTOPOB 1 ceTeBbix NapTHepcTs BOS.

MoapobHee Ha pycckom s3blke Ha canTe EBponenckoro permoHanbHoro 61opo BOS:
http://www.euro.who.int/ru/health-topics/Health-systems/primary-health-care/effa-ihsd-
implementation-package

NMyonukaumn BcemupHoOM opraHmM3aumm 34paBoOXpPaHeHUS:

. YKpenneHue cuctemM 34paBOOXpPaHEHUS, OPUEHTUPOBAHHbLIX Ha HyXAbl noaen, B
EBponenckom pernoHe BO3: pamMoyHas oOcCHoBa AnA AOeAUCTBUA NO OpraHM3auumn
MHTErpUPOBaHHOIO MNpeaoCTaBfiEHUs1 YCNyr 34paBooOXpaHeHusa». — EBponenckumn
permoHanbHbin komuTeT, LlecTtbpecAT wecTtaa ceccusa. KoneHnrareH, [aHua, 12-15
ceHTA6pA 2016 r. JokymeHT EUR/RC66/15. - 56 cTp.

EBponenckas pamoyHas oOCHOBa NS LENCTBMA MO OpraHuMsauuuM MHTErpupoBaHHOIo
npenocTaBneHns ycnyr 3gpaBooXpaHeHNsa HanpasneHa Ha BbIMOMHEHWE NMPUOPUTETHOWN 3a4a4m
— npeobpasoBaTb CUCTEMY MpPeAoCTaBfeHUs YCnyr 34paBOOXPaHEHWss B COOTBETCTBUM C
BbizoBaMn XX| Beka. OHa pasgensieT nepcnekTMBHoe BuaeHue nonutukn 3goposbe-2020 —
caenaTtb ocobbli ynop Ha COBMECTHbIX YCUMUSIX BCEro rocygapctsa M Bcero obuiecTsa.
Mpepnaraemble B HeW OENUCTBUS ONUPAKOTCHA HA Te e NPUHLMMbI, YTO U nonuTuka 300poBbe-
2020, — nepBuMYyHass MeauKo-CaHUTapHas MOMOLLb KaK OCHOBa MOCTPOEHUS CUCTEM
34paBOOXpPaHEHNsl, OPUEHTUPOBAHHBIX Ha HyXabl ntogen. PamoyHas ocHoBa npusbiBaeT K
NPUHATUIO Mep B YeTbipex cdepax, crnyxa npu aToM CpeAcTBOM onpefeneHns UMeLWnXcs y
nogen notpebHocTen, CBA3aHHbIX CO 340POBBEM U APYTMMU MHOMOYUCIIEHHBIMU acnekTamu, u
YCTaHOBMEHNA MNAPTHEPCKUX OTHOLUIEHUW C rpyrnnaMmu HaceneHus U oTAerbHbIMU Ivuamu;
obecnedyeHns y4yeta BbISBMIEHHbLIX MNOTPEOHOCTEM B pamMKax MpOLEeCcCOB OKasaHusa YCryr
3[1JpaBOOXpPaHEHNs; cornacoBaHnsa ApPYrux QYHKUMA CUCTEMbI 34pPaBOOXPaHEHUA C LEnNbio
COOEenCTBmnSA onTumarnbHON 3PEKTUBHOCTU OKa3aHWA YCnyr; NoAOepXKW cTpaTernyeckoro
ynpasrneHus npeobpasoBaHUAMM.

PamoyHasa ocHoBa Ons OEWCTBMM TWATeNbHO COrfliacoBaHa C LEHHOCTAMUW, NPUHUUNamMu u
cTpaternamu,  coOpMynmMpoBaHHbIMM B rnobanbHoM  MexaHmame  KOMMIEKCHOro,
OPVEHTUPOBAHHOIO Ha nAen MEeOMUUHCKOro obcnyxuBaHusi, a Takke B [nobanbHon
cTpaTtermm Ona pasBUTUA KagpoBbIX pecypcoB 3apaBooxpaHeHusa "Tpyaosble pecypcbl-2030",
koTopas 6Obina npuHaTa Ha Lectbaoecat pgesstom ceccun  BcemupHon  accambrien
3gpaBooxpaHeHust B Mmae 2016 r. 3Tn cTpaTternyeckme OOKYMEHTbl ObliM aganTMpoBaHbl K
ycrnosuam EBponewnckoro pernoHa BO3. Hacrtoswasa pamodHas ocHOBa Takke 6bina
cornacoBaHa C Apyrumm ctpaterndyecknmm obgasatensctsamm B EBponenckom permoHe BO3,
BbIHOCUMbIMW Ha yTBepXxaeHue LlecTbaecaTr wecton ceccum EBpoOMenckoro permoHarbHOro
KomuTeTa (cTpaTtermsamm Mo YynyyweHuro nokasatenen 60opbbbl €  HEUHMEKLUNOHHBLIMU
3aboneBaHUAMM, OXpaHe 300POBbS XEHLWH, OXpaHe PenpoayKTMBHOIMO 300POBbs, a Takke
Bbopbbe C KOHKpeTHbIMM BGonesHamn, Takmmmn kak BUY-nHpekumna mn renatut C), B nonbiTke
CKOOpAUHMpPOBaTb W  AOMNOMHUTL NpednpuHUMaemMble OeNCTBUA U YCKOPUTb npouecc
BbINOSIHEHUA 3TUX 06513aTENbCTB.

lNMonHbIN TEKCT Ha PYyCCKOM fi3biKke Ha cante EBponenckoro permoHanbHoro 6topo BO3:

© [okymeHTauunoHHbIM LeHTp BO3. Mpu ncnonb3oBaHun MaTepuarnoB cCbifika Ha Ny6nukauuo obs3aTensHa.
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http://www.euro.who.int/ data/assets/pdf file/0004/315922/66wd15r FFA IHSD 160535.
pdf

° YacTo 3apaBaeMble Bonpocbl EBponenckaa pamoyHasi oCHoOBa AN AeNCTBUNA NoO
opraHusauMmM WHTErpMpoBaHHOro nNpeaocTaBfieHUA Yycnyr 3apaBOOXpaHeHus. -
EBponenckoe permoHanbHoe 6topo BO3. KoneHrareH. 2016 r. — 28 cTp.

Urto Takoe EBponenckas pamoyHaa ocHoBa A1 AEUCTBUW MO OpraHu3aunmn MHTErpupoBaHHOIo
npegocTaBneHns ycnyr sgpaBooxpaHeHna? KakoBa CyTb MHTENPUPOBAHHOMO npeaoctaBreHns
ycnyr 3gpaBooxpaHeHna? Kak oHO COOTHOCUTCS C NEPBUYHOM MEOUKO-CAHUTAPHON NOMOLLbHO?
HacTosawun OOKYMEHT COOEepXWUT OTBEeTbl Ha 3TOT U [pyrne 4acTo 3ajaBaemMble BOMpPOCHI,
oTHocsALwmeca K Pamo4yHom ocHoBe.

[okymeHT Obin paspaboTaH B CBA3M C npes3eHTauven Pamo4vHOM OCHOBbI Ha 66-1 ceccum
EBponenckoro perMoHanbHOro KoMmteTa B LENsX pasbACHEHUA KOHUEeNnuun, npoLeccoB U
OOBbEKTUBHLIX AaHHbIX, a Takke 4YTOObl MOMOYb 4YUTATENSAM OpPUEHTUPOBaTbLCA B OObeme
MaTepuana, MMeLLLEerocqa B CBs3nM ¢ PaMO4YHOM KOHLieNuuen.

[MepeyeHb NpuBEOEHHbIX BOMPOCOB HE ABMNSIETCA MCYEpPnbiBaAKOLWMM, OHM OTpaxarT JNULllb
Hanbonee obuwue npobnembl M 03abOYEHHOCTW, BbICKa3aHHblE 3a Nepuog Mocre Hayana
AaHHon paboTbl B 2012 T.

lMonHbIN TEKCT Ha pyCCKOM fi3biKke Ha cante EBponenckoro permoHanbHoro 6topo BO3:
http://www.euro.who.int/ _data/assets/pdf file/0005/333914/FAQ-FFA-IHSD-ru.pdf

o OG3op EBponenckoM pamMO4YHOM OCHOBbLI ANA AOEeUCTBMMA MO OpraHusauuu
MHTErpMpoBaHHOrO MNpefocTaBrieHUA ycnyr 34paBooxpaHeHusi. - EBponenckoe
pernoHanbHoe 6topo BO3. KoneHrareH. 2016 r. — 21 cT1p.

EBponenckas pamoyHas OCHOBa AnNs OEeUCTBMA MO OpraHu3auun UHTErpupOBaHHOIO
npenocTaBneHns ycnyr 3gpaBooXpaHEeHNsa HanpasnieHa Ha BbIMOMHEHNE NMPUOPUTETHOWN 3ada4m
— npeobpas3oBaTb CUCTEMY MpPeAOCTaBfEeHUs YCNyr 34paBOOXPaHEHWUss B COOTBETCTBUN C
BbizoBaMn XXI| Beka. OHa pasgensieT nepcnektMBHoe BuaeHwe nonutukn 3gopoBbe-2020 —
caenaTtb 0ocobbli ynop Ha COBMECTHbIX YCUMUSIX BCEro rocygapctsa M Bcero obuiecTsa.
Mpepnaraemble B HeW OENUCTBUS ONUPAKOTCHA HA Te e NPUHLMMbI, YTO U NonuTuka 300poBbe-
2020, -—nepBuMYHaa MeOUKO-CaHUTApHadA TMOMOLWb KaKk OCHOBa MNOCTPOEHUA CUCTEM
34paBOOXpPaHEHUs, OPUEHTUPOBAHHBIX Ha HYXAbl MOOEN.

Pamo4Has ocHoBa nNpu3bIBaeT K MPUHATUIO MEpP B YeTbIpex cdepax:

. cnyxa npu 3TOM CpeAcTBOM OnpedeneHus umerwmxca y nwogen notpebHocTen,
CBA3aHHbIX CO 3[40pPOBbEM W OPYrMUM MHOTOYUCIIEHHLIMW acnektamu, W YCTaHOBMNEHUS
NapTHEPCKMX OTHOLLUEHWIA C rpynnamMun HaceneHust U OTAeSNbHbIMU Nnuamu;

. obecneyeHnsa yyeTa BbIBMEHHbIX NOTPEOHOCTEN B paMKax NpoLEecCOB OKasaHus ycnyr
3[paBOOXpPaHEHMS;

. cornacoBaHus Opyrux QYHKUMA CUCTEMbl 30paBOOXPaHEHUS C Uenbl CoOenCTBUA
onTuMansbHon 3PEKTUBHOCTN OKa3aHUA YCIyr;

. noaaepXKkn cTpaTernyeckoro yrnpasneHns npeobpasoBaHNAMM.

PamoyHass ocHoBa Ans AencTBMK TLIATENbHO corflacoBaHa C LEHHOCTSAMW, MpuHUMNaMu U
cTpatermsimu,  CHOpMynMpoBaHHbIMM B rnobanbHOM  MexaHu3aMe  KOMMSEKCHOrO,
OPVEHTUPOBAHHOIO Ha ngen MeaMUUHCKOro obcnyXmnBaHusa, a Takke B [nobanbHown
cTpaTternn Ons pasBUTUS KaApOBbIX PECYpCcoB 34paBooxpaHeHus "Tpygosble pecypcbl-2030,
KoTopas Obina npuHata Ha Llectboecat pesatonM ceccun  BcemupHon  accambnien
3apaBooxpaHeHus B mae 2016 r.

© [okymeHTauunoHHbIM LeHTp BO3. Mpu ncnonb3oBaHun MaTepuarnoB cCbifika Ha Ny6nukauuo obs3aTensHa.
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OTn cTpaTerndyeckme OOKYMeHTbl Oblnv aganTupoBaHbl K ycnoBusiM EBponenckoro pervoHa
BOS. Hacrtosdwasa pamoyHas ocHoBa Takke Oblna cornacoBaHa C ApYrMMu cTpaTermyeckumm
obaszatensctBamn B EBponernickom pernoHe BOSB, Bknwyaa cTpaterMm no  ynyyweHuto
nokasatenen 6opbbbl C HEMHMEKUMOHHbIMX 3aboneBaHMAMN, OXpPaHe 340POBbS KEHLUWH,
OXpaHe penpoayKTMBHOIO 340pOBbS, a Takke 6opbbe C KOHKPEeTHbIMM BONe3HAMU B MOMbITKE
CKOOpAWHMPOBATb W  AOOMNOSMHUTL NpeanpuHMMaemMble  OEWCTBUA U YCKOPUTb  npouecc
BbIMNOJTHEHUS 3TUX 00A3aTENbLCTB.

MonHbIN TEeKCT Ha PyCCKOM A3blke Ha canTe EBponenckoro permoHansHoro 6topo BO3:
http://www.euro.who.int/ data/assets/pdf file/0011/317378/FFA-IHS-service-delivery-
overview-ru.pdf

o Lessons from transforming health services delivery: Compendium of initiatives in
the WHO European Region (Ypokm K13 onbiTa npeobpa3oBaHUss CUCTEMbI
npeaocTaBrieHUs ycnyr 34paBOOXpPaHEHUA: CBOA WHUUMATUB, MNpPeanpuUHATLIX B
EBponenckom pernoHe BO3 ) - EBponenckoe pernoHanbHoe 6ropo BO3. KoneHrareH.
2016 r.-21 cTp.

[Ons Toro, 4TOoGbLI MEeaMUMHCKasi NOMOLLb COOTBETCTBOBasia COBPEMEHHbIM MNOTPEOHOCTAM
obuwecTtBa, OHa [JOfMKHA MOCTOSIHHO afanTUPoOBaTbCA W pas3BMBATLCA B COOTBETCTBUU C
M3MEHSIOLWMMCA YPOBHEM 300pPOBbSl HaceneHusi. B  KOHTEKCTe Kak HOBbIX 3agad
30paBOOXPaHEHUS, TaK U ero BO3MOXHOCTEN, MOSBUIINCL WUHMUMATMBBI MO npeobpas3oBaHULo
MeAMUMHCKOM nomMowm B pamkax EBponenckoro permoHa BO3. B 3tOoM [oKymeHTe
OEeMOHCTpupyeTCcs pasHooOpasne BMAOB MOMOLLM, OMUCLIBAKOTCA MpUMepbl NpeobpasoBaHUm
npenocTaBneHnss MeaguUMHCKMX YCRyr B Kaaom rocygapctBe PernoHa. 3Tu mMHMUmMaTUBLI
CUIbHO pasnuyaroTcda nNo macwTadbam 1 3Tanam peanusaunun, HaymHasa ¢ paHHUX U3MEHEHUN U
3akaHumBas nocnegHMMn uHuumatusamu. [pn obbeaMHeHun 3T nNpuMepbl npegnaratT
YHUKanbHble naen Onsg cosfaHus, BHegpeHus 1 nogaepxku npeobpasoBaHun. Pestome m3 10
N3BMNEYEHHbIX YPOKOB MNpeacTaBnsAeT K4veBble BbIBOAbI M UOEW, MOMYyYEHHbIE Ha OCHOBE
ob6o6LeHns onbiTa.

MonHbIN TEeKCT HAa aHIMMUCKOM AA3blke Ha canTe EBponenckoro permoHanbHoro 6ropo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0014/303026/Compendium-of-initiatives-
in-the-WHO-European-Region-revl.pdf

o Transforming health services delivery towards people-centred health systems
(TpaHcchopmMaumsa npepocTaBneHUss MeOULMHCKUMX YCNYr Ha NyTM CO34aHUA CUCTEM
34paBOOXpaHeHUsl, OpMEeHTUPOBaAHHbLIX Ha noaen). - EBponenckoe permoHanbHoe Glopo
BO3. KoneHrareH. 2014 r. — 23 cTp.

[aHHaa nMHMOopMaUMOHHAA 3anucKka COCTaBrieHa B LENAX PasbsACHEHUS CYTU CTPYKTYpbl U
opraHusauun Pamo4yHOW OCHOBbI AN AENCTBUN.

lMonHbIN TEeKCT Ha aHIMMUCKOM A3blke Ha cauTe EBponenckoro permoHanbHoro 61opo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0016/260710/Transforming-health-
services-delivery-towards-people-centred-health-systems.pdf

o Engaging patients, carers and communities for the provision of
coordinated/integrated health services: strategies and tools (BoBne4yeHue nauueHTOB,
yXa)XXMBaoLWMX 1L U cOOOLLeCTB B NpefocTaBrieHne KOOPANHUPOBAHHbIX/MHTErpMpoBaH

© [okymeHTauunoHHbIM LeHTp BO3. Mpu ncnonb3oBaHun MaTepuarnoB cCbifika Ha Ny6nukauuo obs3aTensHa.
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HbIX YCNyr 34paBOOXpPaHEHMUA: CTpaTerMm W UHCTPyMeHTbl). — EBponenckoe
pernoHanbHoe 6topo BO3. KoneHrareH. 2015 . — 66 cTp.

B [OokyMeHTe npounnocTpupoBaHbl CTpaTerMn, CrnocoOCTBYOLIME aKTMBHOMY  y4YacTuio
NnauMeHToB, MX CEMEWN W NWL, OCYLLIECTBRSIOWNX YXOA, B MNpoLEeccax OKasaHusi MOMOLLM M
neYyeHns 1 nomoraroLime UM NpUHNMaTb 060CHOBAHHbIE PeLLEHUS.

lMonHbIN TEeKCT Ha aHIMMUCKOM Ai3blke Ha cauTe EBponenckoro permoHanbHoro 61opo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0004/290443/Engaqging-patients-carers-
communities-provision-coordinated-integrated-health-services.pdf

. Anneli Hujala, Helena Taskinen, Sari Rissanen. On behalf of the ICARE4EU
consortium. How to support integration to promote care for people with multimorbidity in
Europe? (Kak noppepxaTb WHTerpauuio, 4Ttob6bl obecneynTb MNOMOLWbL rfOAAM C
KOMMNNeKCHon nartonorueun). - EBponenckoe permoHanbHoe 6iopo BO3 / EBponenckas
O6cepBaTopusi N0 cuctemam U NonuUTUKe 3apaBooxpaHeHus. 2016 r. — 28 cTp.

MoTpebHOCTE B MEAMUUHCKOM MNOMOLUM ONst UL, C KOMMSEKCHOW naTosfiormMen YCIoXHSeT
TpeboBaHUSA K MHTErPUPOBaAHHOM NomoLun. B gaHHOM KpaTkom 0630pe paccMOTpeHbl Hanbornee
NepCrnekTUBHbIE MEXaHU3Mbl OpraHu3aumMM WMHTErPUPOBAHHOW MOMOLLUM W MPEeanoXeHOo, Kak
obecneunTtb KooOpAMHAUMIO M COTPYAHUYECTBO pasHbIX HanpaBfeHWn W paclmpuTb KX
npodeccnoHarnbHy0 KOMneTeHUmo. Hke npeacTaBneHbl KIoYeBble NOSTIOXKEHNA JOKYMEHTa:

. HaubGonee noaxoasiien 6ason ons MHALUMATUB SIBNSIETCA NepBUYHAsi NOMOLLb, KOTopas
AOIMKHa noaaepKnuBaTbCs cneumanu3npoBaHHON NOMOLLIbHO.

. Knto4yeBon nonutnyeckon 3agaden aBnsetcs adekTMBHaA CBSA3b MeXAy MeanLUMHCKON
N coumnanbHOM MOMOLLBI, NPU 3TOM YacTbio NOOOro LEenoCTHOro noaxoda ABNAETCs CBA3b
mMexay oopmarnbHoOM U HebopManbHOM MOMOLLBIO.

Mepen nuuamn, NPUHUMAaKLMMKN PEeLLIEeHUsl, U cneumanucTaMmm B obnacTtu 3gpaBOOXpaHeHus,
KOTOpble paboTaloT B HanpaBneHUn UHTerpaunmn n 3eKTUBHON KOOpANHALMM MOMOLLN, CTOSAT
crnepyoLime 3agaudu:

. CopencrBoBaTb  pacnpocTpaHeHuw  uMHdopmaumm Ha  6ase  MCNONb30OBaHUSA
COBPEMEHHbIX TEXHOOMMN

. Co3gaTb Mogenu, KoTopble Obl COOTBETCTBOBaNM CneUMmUYECKUM HaLMoHaNbHbIM
(pervioHanbHbIM UM MECTHbIM) NOTPEBHOCTAM B MEAMLIMHCKOM U CoLManbHOM MOMOLLM

. YO0CTOBEPUTLCA, UYTO HOBble WHULMATMBLI PacCMaTpuBalOTCA Kak 4YacTb perynspHoi
MOMOLLY U HE OTNMYaKOTCA OT NOBCEAHEBHOMN paboThl NpodeccuoHarnos

. Cnoco6cTBoBaTh 3O(PEKTUBHOMY MEHEIKMEHTY U OOYYEeHMIO CreuuanncToB Ha BCeX
YPOBHSIX.

MonHbIN TEKCT Ha aHIrNMUMUCKOM fA3blke Ha caute EBponenckoro perMoHanbHoro 6wopo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0008/337589/PB 26.pdf

© [okymeHTauunoHHbIM LeHTp BO3. Mpu ncnonb3oBaHun MaTepuarnoB cCbifika Ha Ny6nukauuo obs3aTensHa.
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o Verena Struckmann, Wilm Quentin, Reinhard Busse, Ewout van Ginneken. On
behalf of the ICARE4EU consortium Verena Struckmann, Wilm Quentin, Reinhard Busse,
Ewout van Ginneken. On behalf of the ICARE4EU consortium. How to strengthen
financing mechanisms to promote care for people with multimorbidity in Europe? (Kak
YKpPenuTb MexaHu3Mbl (PUHAHCUPOBaHUA, 4YTOObLI obGecneynTb NOMOWbL NUuaMm C
KOMMNJZIeKCHOM nartonornen (MmynbTumopobuagHocTbio) B EBpone?). - EBponeunckoe
permoHanbHoe Orwopo BO3 / EBponeunckaa ObGcepBaTtopusi N0 cCUCTEMaM U MNOJNIUTUKE
3apaBooxpaHeHus. 2016 r. — 30 cTp.

MexaHu3mbl onnaTbl, A1 BHEOPEHUS] UHTErPUPOBAHHOM NMOMOLLN, K COXarieHUo, OTCYTCTBYIOT.
B paHHOM kpaTkom 0630pe pacCMOTpPEeHbl MEPONPUATUS, KOTOPble OOSDKHbI NPeanpUHATb
NONUTUKK, 4YTOBbLI aganTupoBaTb (PMHAHCOBYKD CUCTEMY WM OKasaTb MNOAOEPXKY Ivuam C
KOMMMEKCHOW natonornen. B [OOKyMeHTe paccmaTpmBalroTCA BOMPOCbI  YCTOMYMBOIO
PMHaHCUPOBaHUS, BapuaHTbl YCOBEPLUEHCTBOBaHUS MMaTeXHbIX MEXaHW3MOB, a Takxke
MeXaHu3Mbl (PMHAHCMPOBaHUs, KOTOpble obecrneynBaloT Xopollee Ka4eCTBO MHTErpupoBaHHOM
NOMOLLM ANA NUL, C KOMMIEKCHOW NaTONIormen.

KnioyeBble TeMbl, OCBelLEeHHble B 0630pe:

- TnatexHble MexaHuM3mbl MOryT [JdaBaTb MOCTaBLUMKAM  KIHOYeBble CTUMyNbl  Anis
coTpyaHMYecTBa, obGecneunTb Nyylnidi YXO4 U IKOHOMMYECKYD 3P(EKTMBHOCTL (MpU 3TOM
HaZ0 MOMHUTb, YTO OTAENbHbIE NOCTABLUMKM MOFYT GrIOKMpOBaTb NPOLECC UHTErpaLun).

- 'HHOBaLMOHHbIE MexaHU3Mbl onnaThl (NapuTeTHoe pacnpeneneHme npubbinu, KOMMneKkcHas
onnaTta, onnarta no pesynbTaTy) MOXHO COBMECTUTb C TPaAULMOHHBIMU MOAENSIMU (GoaxeTHOe
dvHaHcnpoBaHue, noayllesas onnara, onnarta 3a ycnyry). [py aTom Heo6XoAMMO y4nTbIBaTb
CNOXHOCTb CINy4aeB, UMeTb HeobGXxoaumble CBEAEeHWss O CTOMMOCTU M KayecTBe MOMOLUM U
AaHHble TEXHUYECKOW 3KCNepTU3bl.

MonutnkmK, 3aHMmaroLmecs BonpocaMm (OUHAHCUPOBAHNS UHTENPUPOBAHHON MOMOLLM, OOTKHbI
AaTb HanpaensoLWMIN curHan n paspaboTaTe MPOrpaMMHbIE CTPYKTYpPbl Ha HaUWOHaNbHOM
ypoBHe. OHU JOMXKHbI:

- BBectn B gencreme MHOPMaLUMOHHbIE U BCIOMOraTenbHble CUCTEMbI AN PELUEHUS CMOXHbIX
npobnew;

- Cobntogatb MECTHbIE YCInoBuA U y4nNTbiIBaTb MECTHbIE BO3MOXXHOCTWU;

- YunTbiBaTb (OMHAHCOBLIE FAapaHTUN U ApyrMe cTpaTerMn Ons HOBbIX MOAXOAOB, C TEM YTOObI
3aMHTepecoBaTh NPOBaaepoB.;

- [Mpn BBEAEHUMN U3MEHEHNI XenaTenbHO MPUMEHATb MOCTENEHHbIN U OOMNTOCPOYHbIN NOOX0S,
(BKNHOYAs TEKYLLYIO OLIEHKY).

MoNHbLIN TEKCT Ha aHIrNMMUCKOM f3blke Ha caute EBponenckoro pernoHarnbHOro 6ropo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0006/337587/PB 24.pdf
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. Mieke Rijken, Verena Struckmann, Iris van der Heide, Anneli Hujala, Francesco
Barbabella, Ewout van Ginneken, Francois Schellevis. On behalf of the ICARE4EU
consortium. How to improve care for people with multimorbidity in Europe? (Kak
YAYyYWNTb OKasaHMe nNOoMOoLWM numuaM C KOMMJeKkcHou naronoruen B EBpone?) -
EBponenckoe pernoHanbHoe 6iopo BO3 / EBponenckas ObcepBaTopus no cuctemam um
nonuTuke sgpaBooxpaHeHus. 2016 r. — 31 cTp.

C 4ero OomKHbI Ha4YaTb AENCTBOBATb MOSIMTUKWU, €CMN OHW XOTAT NOArOTOBUTH CBOWU CUCTEMbI
3paBooOXpaHeHnst K npobrneme KomnnekcHon natonornn? B aaHHOM 0630pe paccmaTtpmBaeTcs
BOMPOC, Kak obecneyunTtb OPMEHTUPOBAHHYIO HA MauUMEHTa WHTErpMpOBaHHYIO MOMOLLb MyTEM
M3MEHEHUS KIMMHUYECKOM TMPaKTUKM N  pedopMMPOBaHUSA CUCTEMbI 30PAaBOOXPAHEHUST U
coumanbHoro obecneyeHns. PaccMoTpeHbl cneayoLmne KntoveBble BONPOChI:

. MoTpebHOCTM nauMEHTOB C KOMMMEKCHOM nNaToNorMen B EBPOMENCKMX CTpaHax
yOOBIETBOPSAKOTCA  HeJOCTaTOMHO, T.K.  €BpOMenckue  CUCTeMbl  3[4paBOOXpPaHEeHus
OpUeHTUpoBaHbl Ha OGonesHb M OpraHM3oBaHbl BOKPYr onpeaeneHHon MeauLUHCKOWN
cneunanbHOCTH, YTO bparMeHTMpyeT oKka3aHne NOMOLLN.

. [aHHas dparmeHTauMs NpuBOAUT K MPOTUBOPEYMBLIM MEOULMHCKUM pekoMeHOaumsm,
HenpaBUNbHOMY WCMOMb30BaHUIO MEOUUMHCKUX YCRyr U Bbl3blBaeT HeYyOOBNETBOPEHHOCTb
NauneHToOB OKa3blBaeMOW MOMOLLbIO, OQHAKO 3Ty MPoGNeMy MOXHO PeWnTb NyTEM BBEAEHUS
MHTErPMPOBAHHOWN 1 OPUEHTUPOBAHHOM Ha NauUMeHTa NOMOLLM.

. HaHHasa dparmeHTaums NpMBOAUT K NPOTUBOPEYMBBLIM MEAULMHCKUM pekoMeHaauusim,
HenpaBUNbHOMY WCMOMb30BaHUIO MEOMUMHCKUX YCIyr M Bbl3blBaeT Hey4oBeTBOPEHHOCTb
NauMeHTOB OKa3blBAaeMOW MOMOLLIbIO; OAHAKO 3Ty NPoGneMy MOXHO PeLnTb NyTeM BBeAEHUS
NHTErpuUpoBaHHON U OPUEHTUPOBAHHON Ha NauMeHTa NOMOLLMN.

Monutnkn mMoryT obecneunTb MHTErpaumMio U OpMEHTMPOBaHHbIE Ha MauueHTa nogxoabl (T.e.
YNyYLNTb MOMOLLb U YAOBNETBOPEHHOCTb NALMEHTOB), €CMN OHU:

e EcCnv oHV rapMOHU3NPYIOT NONMUTUYECKYHD, 3aKOHOAATENbHYO U (OMHAHCOBYHO Cpeay.

e byayT noowpsTb NpodEeccUMoHanbHyd  MHOTOAUCUMNIMHAPHYI0 OESTEeNbHOCTb U
KoopAMHaLMIO.

e [loggepxaT BBeAeHWE WHCTpyMeHTapusi, obecneyvBalolero WHAMBUAYamNbHYHO,
OPVMEHTUPOBAHHYIO Ha NauneHTa NOMOLLb.

e bByayT cnocobcTBOBaTH AKTUBHOMY Y4acTUO NaLMeHTa 1 onekyHa.

e bByayTt cnocobcTBOBaTh aKTUBHOMY Y4acTUO MaLMeHTa U OnekyHa.

MonHbIN TEKCT Ha aHIrNMUACKOM f3blke Ha cauTe EBponenckoro pervoHanbHoro 6kpo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0004/337585/PB 23.pdf

e Ellen Nolte, Cécile Knai, Richard B. Saltman. Assessing chronic disease management
in European health systems: concepts and approaches (OueHka BeAeHMUA XPOHUYECKUX
GONbHbLIX B €BPOMENCKMX CUCTEMaAX 34PaBOOXPAHEHUs: MPUHUMNBLI U noaxoAbl) -
EBponenckoe pernoHanbHoe 6topo BO3 / EBponenckas Ob6cepBaTopuss no cuctemam u
nonuTuke sapaBooxpaHeHus. 2014 r. — 97 cTp.
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Pactyuwee 6pemsa XpoHu4eckux ©onesHen, B YaCTHOCTU ObICTpoe yBenuvyeHue 4Yucna nraen,
NMEIOLLMX MHOTOYUCNEHHbIE MPOBGMEMbl CO 340POBbEM, SIBMSIETCA CNOXHOW npobnemon ans
CUCTEM 3OpaBOOXPaHEHMs BO BCeEX CTpaHax mupa. CBaA3biBaemMas C Hen NnpexaeBpeMeHHas
CMEPTHOCTb U CHMXEHHOE om3nyeckoe YHKLMOHUPOBAHME, a TakkKe MOBbIWEHHbIA CNPOC Ha
yCrnyrn 30paBOOXPaAHEHNA W COMPSDKEHHbIE C 3TUM pacxodbl — 3TO TOSMbKO HEKOTOpble M3
OCHOBHbIX BOMPOCOB, BbI3bIBAOLWNX GECMOKOMCTBO Y Nuul, QOPMYMUPYIOLLMX MOMANTUKY, W
npakTukyroWwmux Bpaven.CyuiecTByeT oyeBmaHad HeobxoguMocTb B nepedopmaTnpoBaHmm
CUCTEM NpenoCTaBNEeHUs MeAMKO-CaHMTapHOM MOMOWM C uenbio 6bonee 3dhdeKTUBHOMO
yOOBNETBOPEHMSA NOTPEOHOCTEN, BO3HMKAIOLWINX Y NOAEN C XPOHUYECKMMU COCTOSIHUSIMUI, a 3TO
npegnonaraet nepexod OT TpaguUMOHHOM MOAENW OKasaHus MNOMOLUM MpU  OCTPbIX U
anuM3oanyeckmx npobnemax co 340pOBbEM K MOAENWU, NO3BONSANOLLEN Nydlle KOOPANHUPOBATb
paboTy cneumanucToB 1 yuypexaeHui n obecnevmBaloLLen akTMBHOE y4acTue B 3TOM npouecce
caMmmux nonydatenenm ycnyr v nuy, yxaxumeawwux 3a HUMW. MHorme cTpaHbl yxe Hadanu
paboTaTb B 3TOM HanpaBneHun, 0gHaKo UM OOBOJSIbHO CITIOXHO PELUUTb, Kakon M3 BO3MOXHbIX
NoaxXo40B SBNAETCA HaWNyylMM: MOAENW oOKasaHusi MOMOLWM B 3HAYUTENIbHOM CTEMEHU
obycrnoBneHbl MECTHbIM  KOHTEKCTOM, MNpuM 3TOM  CKPYNyre3HbIX HaydHbIX  OLIEHOK
3(pPEKTUBHOCTN TaKMX NOOXOAO0B NOKa He NMPOBOAMUIIOCH.B xoae oueHKn BeAeHUs1 XPOHUYECKMX
BGOonbHbLIX B €BPONENCKMX CUCTEMAX 34pPaBOOXpPaHEHMsT Obin U3yYeH psag KNOYEBbLIX BOMPOCOB —
OT WHTepnpeTauuMm wumerollencss 6asbl PaKTUYECKMX [OaHHbIX OO0 OLEHKM MNONUTUYECKOro
KOHTEKCTa W NOLAXOO0B K BEAEHUI XPOHMYECKMX OOnbHbIX BO BCeX Yronkax EBponbi.
OcHoBbIBasicb Ha AaHHbIX 12 NogpoOHbLIX OTYETOB O CUTyaL MK B CTpaHax (NpeacTaBneHHbIX BO
BTOPOM TOMeE, onybnmkoBaHHOM B MHTEPHETE), aBTOPbI UCCNeaoBaHMs npegnaratT riyobokui
aHanu3 Lenoro psga mMogenen okasaHus NoMoLWM M (PyHKUMIA BOBMEYEHHOrO B 3TOT MpoLecc
nepcoHana, MexaHu3amMoB onfaTtbl M AOCTyna nofib3oBaTenen K ycriyram, a Takke TPpyaHbIX
3ajad, KoTopble CTpaHbl BbIHYXAEHbl NpeoaoneBaTb B NpoOLEcCe BHEAPEHUS U OLEHKU 3TUX
HOBbIX NOAXOO0B.

MonHbIN TEKCT Ha aHIrNMUACKOM fA3blke Ha cauTe EBponenckoro pernoHanbHoro 6kopo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0009/270729/Assessing-chronic-disease-
management-in-European-health-systems.pdf

o Assessing chronic disease management in European health systems: country
reports (OueHKa BeAeHMA XPOHUYECKUX Oone3HeM B €BPOMEUCKUX CUCTeMax
3ApaBOOXpPaHEeHUA: OTYETbl O CUTyaLuu B cTpaHax). - EBponenckoe permoHanbHoe 610po
BO3 / EBponenckas ObcepBaTopusa No cuctemMam M NoNUTUKe 3gpaBooxpaHeHus. 2015 r.
- 140 cTp.

MHorvne cTpaHbl NbITAalTCA HAXOAWUTb MHHOBALUMOHHbIE Moaxodbl K pedopMUPOBaHUIO CUCTEM
oKasaHus YCnyr, KoTopble MOrnu Gbl NpeaoCcTaBnsATb HEOOXOAUMYH NOAAEPXKKY OIS Noaen ¢
AONrocpoyHbiMM NpobrneMamun co 3aopoBbeM. KntoyeBoe 3HayeHWe Ofis COBEPLUEHCTBOBAHUS
MOMOLLUM MPU  XPOHUYECKMX COCTOSIHUSIX WMEKT TakMe noaxodbl, KOTopble MO3BOMSOT
npeofoneBatb rpaHuUbl Mexay npodeccusiMv, MNOCTaBLUMKAMKM YCNYr U yYpexaeHusiMu,
OOHaKo, Kak HarnsagHo [OEMOHCTPUPYEeT HacTosillee WCCredoBaHMe, Ha MpakTUKe CTpaHbl
npuberarT K pasnmMyHbIM cTpaTernsmM pas3paboTku U OCYLLECTBEHUs 3TUX NMOAXO0A0B. ABTOpbI
nyGnvkaumm cuctemaTnyeckum o6pasomM aHanuaupyoT onbiT 12 cTpaH EBponeiickoro pervoxa,
MCcnonb3ys AN 3TOro YeTKUA CPaBHUTENbHbIA NOAXO4 W €AMHYH CUCTEMY OLIEHKM, YTOObI
nyylie MOHSATb PasfNYHble KOHTEKCTbl, B KOTOPbIX OCYLLECTBMSIIOTCS HOBble MOAXOAbl K
OKasaHWI0 MOMOLLM XPOHUYECKMM GONbHLIM, U OLEHUTb 3PEPEKTUBHOCTL TaKMX UHMUMATMB. B
LleHTpe BHMMaHUsi — 0COBEHHOCTM HOBbIX MOAENEN, KOTOPbIE YacTO MPUMEHSIIOTCS B Pa3NNYHbIX
oTpacnsax u npodeccusix 1 npecnenyroT pasnuyHble uenu. [Ons aToro aBTOpbl aHANM3UPYT

© [okymeHTauunoHHbIM LeHTp BO3. Mpu ncnonb3oBaHun MaTepuarnoB cCbifika Ha Ny6nukauuo obs3aTensHa.

12


http://www.euro.who.int/__data/assets/pdf_file/0009/270729/Assessing-chronic-disease-management-in-European-health-systems.pdf
http://www.euro.who.int/__data/assets/pdf_file/0009/270729/Assessing-chronic-disease-management-in-European-health-systems.pdf

noaxodbl K OKa3aHW MOAAEPXKKA ANA CaMOCTOATENbHOro BefeHus 6onesHen, cuctembl
oKasaHus ycrnyr u ctpatermm noMowm B MNPUHATAM peLLUeHUn, a Takke OCOBeHHOCTU
oMHaHCUPOBaHUSA, AOCTYMHOCTU U NPUEMNEMOCTU ycnyr. Takke HeManoBaXXHO OTMETUTb, YTO
nccnegoBaHve oTpaxaeT TPYAHOCTU, C KOTOPbIMWU CTarnkuBalTCA B 3TUX CUCTEMaXxX MauMeHThbI.
[aHHas kHura gononHsieT cobomn onybnvkoBaHHoe paHee uccnepoBaHue "OueHka BegeHus
XPOHUYECKMX OONbHbIX B €BPOMENCKUX cUCTeMax 3apaBooxpaHeHus". B ee ocHoBy nernmu
BoiBOAbl npoekta DISMEVAL ("Paspabotka n noatBepxaeHuve 9GEEKTUBHOCTM METOLOB
OLEeHKN BeAeHns BOnbHbIX B €BPOMENCKUX cucTemMax 3apaBooxXpaHeHus"), ocyLLeCTBAsSEMOro
nog pykoBoACTBOM uccrnegoBaTernibekoro nHctutyta RAND Europe u omHaHcupyemoro 3a cyet
cpeactB Cegbmon pamodHon nporpammbl (FP7) EBponenckoro coto3a (CornaweHue Ne
223277).

lMonHbIN TEKCT HA aHIMMUMUCKOM fAi3blke Ha canTe EBponenckoro permoHanbHoro 6opo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0010/277939/Assessing-chronic-disease-
management.pdf

° Ellen Nolte, Emma Pitchforth. What is the evidence on the economic impacts of
integrated care? (KakoBbl ¢akTU4eckme pfaHHble MO 3KOHOMWYECKUMM 3aTpaTamM Ha
MHTErpMpoBaHHYIO NomMmollb?) - EBponenckoe permoHanbHoe 6ropo BO3 / EBponenckas
O6cepBaTopusi N0 cUCTEMaM U NONUTUKe 3apaBooxpaHeHus. 2014 r. — 55 cTp.

PocTt ypoBHs XpoHu4yecknx 3abonesaHunin B EBpone asuncs camon 6onblion npobnemon npu
OOCTMXKEeHUM uernu, kKotopyto noctasun Eesponenckmin Coto3 B yBENUYEHUN NPOJOITKNTESNTBHOCTHU
XU3HW HaceneHunda. [Ona [OOCTMXKEHus 3Tonm uenu noTtpedbytTcs addekTMBHbIE Mepbl
npodounakTukn 3abonesaHnin, Kpome TOro, cnegyeT obecneynTb nOOAM, CTpagaroLmnm
XPOHUYECKMMN 3aboneBaHUAMU, aKTUBHYH XWU3Hb B obuwectBe. Ocobyto 03aboyeHHOCTb
BbI3blBaeT ObICTPbLIN POCT YUCIEHHOCTU NIOAEN, HYXOAKLWMXCA B MeOUUMHCKOM MOMOLU U
yxode, Kak npaBufo, 3TO KacaeTCca mnden MOXWNoro Bo3pacTa, npeAacTaBnsawoowwmx cobon
ObICTPO yBENUUMBAIOLLYKOCA YacTb HaceneHus. [1Be TpeTu nwogeun, AOCTUTIMX NMEeHCUOHHOTO
BO3pacTa, MMEIT, MO KparHen mepe, 2 XPOHUYECKMX 3aboneBaHus.

MpepoctaBneHne o6CNyXMBaHMS, Kak NpaBUIio, HOCUNO parMeHTapHbIA XapakTep, Kak
BHYTPW, TaK U Mexay cekTopamu, npeoponeBas CTPYKTypHble M domHaHcoBble Gapbepbl. 1o
MHEHUIO MHOTOYUCIIEHHbIX aBTOPOB AOKMaAoOB, MHOr4a MHTErpupoBaHHasi NomMoLlb Bbl3BaHa
NOTPEBOHOCTBID  cOepXuBaTb pacxogbl, WHOrga HeobXOOMMOCTbHO MOBLICUTbL  YPOBEHb
MeOMLUMHCKOM NOMOLLM, a YacTo obenmn aTuMmn npudnHamm. OCHOBOWM fanbHENLEro pasBuTus
WHTErPUPOBaHHOM MOMOLLM SABNAETCA Hagexga Ha TO, YTO OHa MOMOXET peanu3aumm Tak
HasblBaemMoro nogxoga «TPOWMHOM Uenu» - YIyylWnUTb COCTOSHME 300POBbS HaceneHus,
obecneunTb coumanbHylo 3aWMTy NauMeHTOB U COKpaTUTb pacxodbl. Kpome Toro, B Aoknagax
OTMeYaeTCcs OTCYTCTBME OOCTATOYHOrO KOMMYecTBa AOKa3aTeNnbCTB, CBUMOETENbCTBYHOLWIMX 00
9KOHOMMYECKOM  A(PPEKTUBHOCTM  UHTErpupoBaHHon nomowm. W3 21  uccnegosaHus,
NOCBSALWEHHOro pacxogam, 13 nokasanu 3KOHOMMUIO CPeAcTB, HO OHa Oblna He3Ha4yuTenbHOWN.
OTa paboTa cogepXkuT KpaTkunm 0630p onybriMkoBaHHbLIX MaTtepmuanos Mo TeMe 3KOHOMUYECKOTO
BNMUAHUA NOAXOA0B MHTErNPUPOBAHHOM MOMOLLUM, a TaKkKe KOHLUenTyanusauuio n onpegerieHve
«UHTErpupPOBaHHOM MOMOLLNY.

lMonHbIN TEKCT HA AaHIMMUCKOM fA3blKke Ha canTe EBponenckoro permoHanbHoro 6opo
BO3:

http://www.euro.who.int/ data/assets/pdf file/0019/251434/\What-is-the-evidence-on-the-
economic-impacts-of-inteqrated-care.pdf
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Bonee nogpobHaa nHdopmaumusa Ha
cauTte
BcemunpHon opraHnsauum 3apaBooOXpaHEeHUS:

http://Iwww.who.int/servicedeliverysafety/areas/p
eople-centred-care/en

M Ha camTe

EBponeunckoro permoHanbHoro 6ropo BO3:

http://www.euro.who.int/ru/health-topics/Health-
systems/primary-health-care/european-framework-
for-action-on-integrated-health-services-delivery-effa-
Ihsd
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MHpopmaumoHHbIn BronneTeHb nsgaetca B oopmaTte pdf n pacnpoctpaHseTcs cBob6ogHO no
3NEeKTPOHHbLIM apecam, BKIMOYEHHbIM B CMIUCOK paccbinku. [Jo6aBuTb HOBbLIN agpec B CNUCOK, a
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doccenter@mednet.ru
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© [lokymeHTaLuoHHbIN LieHTp BO3. Mpu ncnonb3oBaHuM maTtepuanoB cchifika Ha nyonukauuio obszaTenbHa.

15


mailto:doccenter@mednet.ru
mailto:kaidoc@mednet.ru
http://whodc.mednet.ru/
mailto:doccenter@mednet.ru
http://whodc.mednet.ru/ru/informaczionnyj-byulleten.html

